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Options and Your Health Coverage (expires 12-31-2026)

PART A: General Information

Even if you are offered health coverage through your employment, you may have other coverage options through the
Health Insurance Marketplace (*"Marketplace”). To assist you as you evaluate options for you and your family, this notice
provides some basic information about the Health Insurance Marketplace and health coverage offered through your
employment.

What is the Health Insurance Marketplace?

The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The Marketplace
offers "one-stop shopping" to find and compare private health insurance options in your geographic area.

Can | Save Money on my Health Insurance Premiums in the
Marketplace?

You may qualify to save money and lower your monthly premium and other out-of-pocket costs, but only if your employer
does not offer coverage, or offers coverage that is not considered affordable for you and doesn’t meet certain minimum
value standards (discussed below). The savings that you're eligible for depends on your household income. You may also
be eligible for a tax credit that lowers your costs.

Does Employment-Based Health Coverage Affect Eligibility for
Premium Savings through the Marketplace?

Yes. If you have an offer of health coverage from your employer that is considered affordable for you and meets certain
minimum value standards, you will not be eligible for a tax credit, or advance payment of the tax credit, for your
Marketplace coverage and may wish to enroll in your employment-based health plan. However, you may be eligible for a
tax credit, and advance payments of the credit that lowers your monthly premium, or a reduction in certain cost-sharing, if
your employer does not offer coverage to you at all or does not offer coverage that is considered affordable for you or meet
minimum value standards. If your share of the premium cost of all plans offered to you through your employment is more
than 9.22%* of your annual household income, or if the coverage through your employment does not meet the "minimum
value" standard set by the Affordable Care Act, you may be eligible for a tax credit, and advance payment of the credit, if
you do not enroll in the employment-based health coverage. For family members of the employee, coverage is considered
affordable if the employee’s cost of premiums for the lowest-cost plan that would cover all family members does not
exceed 9.12% of the employee’s household income.*2

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered through your
employment, then you may lose access to whatever the employer contributes to the employment-based coverage. Also,
this employer contribution -as well as your employee contribution to employment-based coverage- is generally excluded
from income for federal and state income tax purposes. Your payments for coverage through the Marketplace are made on
an after-tax basis. In addition, note that if the health coverage offered through your employment does not meet the
affordability or minimum value standards, but you accept that coverage anyway, you will not be eligible for a tax credit. You
should consider all of these factors in determining whether to purchase a health plan through the Marketplace.

* Indexed annually; see https://www.irs.gov/pub/irs-drop/rp-22-34.pdf for 2023.

2 An employer-sponsored or other employment-based health plan meets the "minimum value standard" if the plan's share of the total allowed benefit costs covered by the
plan is no less than 60 percent of such costs. For purposes of eligibility for the premium tax credit, to meet the "minimum value standard,” the health plan must
also provide substantial coverage of both inpatient hospital services and physician services.
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When Can | Enroll in Health Insurance Coverage through the
Marketplace?

You can enroll in a Marketplace health insurance plan during the annual Marketplace Open Enrollment Period. Open
Enrollment varies by state but generally starts November 1 and continues through at least December 15.

Outside the annual Open Enrollment Period, you can sign up for health insurance if you qualify for a Special Enrollment
Period. In general, you qualify for a Special Enrollment Period if you’ve had certain qualifying life events, such as getting
married, having a baby, adopting a child, or losing eligibility for other health coverage. Depending on your Special
Enrollment Period type, you may have 60 days before or 6o days following the qualifying life event to enroll in a
Marketplace plan.

There is also a Marketplace Special Enrollment Period for individuals and their families who lose eligibility for Medicaid or
Children’s Health Insurance Program (CHIP) coverage on or after March 31, 2023, through July 31, 2024. Since the onset of
the nationwide COVID-19 public health emergency, state Medicaid and CHIP agencies generally have not terminated the
enrollment of any Medicaid or CHIP beneficiary who was enrolled on or after March 18, 2020, through March 31, 2023. As
state Medicaid and CHIP agencies resume regular eligibility and enrollment practices, many individuals may no longer be
eligible for Medicaid or CHIP coverage starting as early as March 31, 2023. The U.S. Department of Health and Human
Services is offering a temporary Marketplace Special Enrollment period to allow these individuals to enroll in
Marketplace coverage.

Marketplace-eligible individuals who live in states served by HealthCare.gov and either- submit a new application or update
an existing application on HealthCare.gov between March 31, 2023 and July 31, 2024, and attest to a termination date of
Medicaid or CHIP coverage within the same time period, are eligible for a 60-day Special Enrollment Period. That means
that if you lose Medicaid or CHIP coverage between March 31, 2023, and July 31, 2024, you may be able to enroll in
Marketplace coverage within 6o days of when you lost Medicaid or CHIP coverage. In addition, if you or your family
members are enrolled in Medicaid or CHIP coverage, it is important to make sure that your contact information is up to date
to make sure you get any information about changes to your eligibility. To learn more, visit HealthCare.gov or call the
Marketplace Call Center at 1-800-318-2596. TTY users can call 1-855-889-4325.

What about Alternatives to Marketplace Health Insurance
Coverage?

If you or your family are eligible for coverage in an employment-based health plan (such as an employer-sponsored health
plan), you or your family may also be eligible for a Special Enrollment Period to enroll in that health plan in certain
circumstances, including if you or your dependents were enrolled in Medicaid or CHIP coverage and lost that coverage.
Generally, you have 6o days after the loss of Medicaid or CHIP coverage to enroll in an employment-based health plan, but
if you and your family lost eligibility for Medicaid or CHIP coverage between March 31, 2023 and July 10, 2023, you can
request this special enrollment in the employment-based health plan through September 8, 2023. Confirm the deadline
with your employer or your employment-based health plan.

Alternatively, you can enroll in Medicaid or CHIP coverage at any time by filling out an application through the Marketplace
or applying directly through your state Medicaid agency. Visit https://www.healthcare.gov/medicaid-chip/getting-
medicaid-chip/ for more details.

How Can | Get More Information?

For more information about your coverage offered through your employment, please check your health plan’s summary
plan description or contact the State of Montana, Health Care & Benefits Division (HCBD) at (800) 287-8266 or email
benefitsquetions@mt.gov.

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the
Marketplace and its cost. Please visit HealthCare.gov for more information, including an online application for health
insurance coverage and contact information for a Health Insurance Marketplace in your area.
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PART B: Information About Health Coverage Offered by Your

Employer

This section contains information about any health coverage offered by your employer. If you decide to complete an
application for coverage in the Marketplace, you will be asked to provide this information. This information is numbered to

correspond to the Marketplace application.

3. Employer name

State of Montana

81-0302402

4. Employer Identification Number (EIN)

5. Employer address
100 N. Park Ave._. Suite 320

(800) 287-8266

6. Employer phone number

7. City

Helena

8. State

MT

9. ZIP code

59601

10. Who can we contact about employee health coverage at this job?

State of Maontana Denartment of Administration Health Care & Renefits Division

11. Phone number (if different from above) 12. Email address

benefitsquestions@mt.gov

Here is some basic information about health coverage offered by this employer:

e Asyour employer, we offer a health plan to:
All employees. Eligible employees are:

[

Some employees. Eligible employees are:

See Attachment 1

e With respect to dependents:

x] We do offer coverage. Eligible dependents are:

See Attachment 2

] We do not offer coverage.

affordable, based on employee wages.

If checked, this coverage meets the minimum value standard, and the cost of this coverage to you is intended to be

**  Even if your employer intends your coverage to be affordable, you may still be eligible for a premium discount
through the Marketplace. The Marketplace will use your household income, along with other factors, to
determine whether you may be eligible for a premium discount. If, for example, your wages vary from week to

week (perhaps you are an hourly employee or you work on a commission basis), if you are newly employed mid-

year, or if you have otherincome losses, you may still qualify for a premium discount.

If you decide to shop for coverage in the Marketplace, HealthCare.gov will guide you through the process. Here's the

employer information you'll enter when you visit HealthCare.gov to find out if you can get a tax credit to lower your monthly

premiums.
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The information below corresponds to the Marketplace Employer Coverage Tool. Completing this section is optional for

employers, but will help ensure employees understand their coverage choices.

13. Is the employee currently eligible for coverage offered by this employer, or will the employee be eligible in
the next 3 months?

[] Yes (Continue)
13a. If the employee is not eligible today, including as a result of a waiting or probationary period, when is the

employee eligible for coverage? (mm/dd/yyyy) (Continue)
|:| No (STOP and return this form to employee)

14. Does the employer offer a health plan that meets the minimum value standard*?
[] Yes (Go to question 15) [ ] No (STOP and return form to employee)

15. For the lowest-cost plan that meets the minimum value standard* offered only to the employee (don't include
family plans): If the employer has wellness programs, provide the premium that the employee would pay if he/ she
received the maximum discount for any tobacco cessation programs, and didn't receive any other discounts based on
wellness programs.

a. How much would the employee have to pay in premiums for this plan? $
b. How often? [_] Weekly [ ] Every 2 weeks [] Twice a month [ IMonthly [ ]Quarterly [] Yearly

If the plan year will end soon and you know that the health plans offered will change, go to question 16. If you don't know,

STOP and return form to employee.

16. What change will the employer make for the new plan year?
[ ] Employer won't offer health coverage
[ ] Employer will start offering health coverage to employees or change the premium for the lowest-cost plan
available only to the employee that meets the minimum value standard.* (Premium should reflect the

discount for wellness programs. See question 15.)

a. How much would the employee have to pay in premiums for this plan? $
b. How often? [_|Weekly [ _]Every 2 weeks [] Twice a month [I™Monthly [ ]Quarterly [ ]Yearly

* An employer-sponsored health plan meets the "minimum value standard" if the plan's share of the total allowed benefit costs covered by the plan is no less than
60 percent of such costs (Section 36B(c)(2)(C)(ii) of the Internal Revenue Code of 1986)
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ATTACHMENT 1: Employee Health Benefits Eligibility
EMPLOYEE ELIGIBILITY

Eligible Employees include the following:

1. Employees of a department or agency of the judicial, legislative and executive branches of the
State;

2. Elected Officials;

3. Officers of the legislative branch;

4. Judges;

5. Employees of Montana State Fund; and

6. Members of the legislature.

An Employee becomes eligible under this Plan for each employment status and schedule as follows:

STATUS SCHEDULE INSURANCE
Seasonal < 6 months Full-Time No.
Part-Time Audit for employment > 6
Variable months.
Short-Term Worker Full-Time Yes.
Part-Time
Short-Term Worker Variable No.
Audit for 90 days in a year.
Short-Term Recurring Full-Time No.
Part-Time Audit for 90 days in a year.
Variable
Regular No.
Temporary Variable Audit for average hours > 20
Seasonal hours per week.
Regular Full-Time Yes.
Temporary Part-Time
Seasonal

An Employee is eligible while on active military duty or in a leave of absence status.

WAIVER OF COVERAGE AND RE-ENROLLMENT

If an eligible Employee waives coverage under this Plan, the State Employer contribution continues to accrue to the
benefit plan for the group benefit cost (§ 2-18-703, MCA).

An eligible Employee may enroll for Employee only coverage under this Plan at anytime.
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STATUS DEFINITIONS

1.

6.

“Temporary” means an Employee who is hired on a temporary basis, and will not work in that position more than
twelve (12) months. If the Employee is in a Temporary position and meets the requirements of “Seasonal < 6 Months”,
the Employee is moved into the “Seasonal < 6 Months” status.

“Seasonal < 6 Months” means an Employee hired in a position that is both filled for a particular season roughly the
same time every year AND for a period of less than six (6) months. If the Employee is temporary, employment must
be terminated at the end of the six (6) months. If the Employee is permanent, the Employee should be put on a leave
of absence without pay at the end of the six (6) month period.

“Seasonal” means an Employee who performs duties interrupted by seasons and who may be recalled. Seasonal
status is used when the Employee is expected to work six (6) months or more in a “Regular” position that is re-hired
roughly the same time every year.

“Short-Term Worker” means an Employee who is hired to work ninety (90) days or less in a twelve (12) month period
and is in a position that does not recur each year.

“Short-Term Recurring” means an Employee who is hired to work ninety (90) days or less in a twelve (12) month
period and the position is filled on a recurring basis, roughly the same time of year and within six (6) months.

“‘Regular” means an Employee who is permanent or eligible to become permanent.

SCHEDULE DEFINITIONS

1.

“Variable” means an Employee is expected to work an average of less than twenty (20) hours per week, or the number
of hours vary, or the days worked are intermittent or unknown. Employee is not offered benefits until the Employee
completes a Measurement Period of twelve (12) consecutive months, during which the Variable Employee averages
twenty (20) hours per week of actual work and/or paid leave, FMLA leave or jury duty whether paid or not for twelve
(12) consecutive months.

“Full-Time” means an Employee is expected to work forty (40) hours per week. Employee is offered benefits when
employment begins.

“Part-time” means an Employee is expected to work an average of twenty (20) hours or more, but less than forty (40)
hours per week. Employee is offered benefits when employment begins.

AFFORDABLE CARE ACT (ACA) COVERAGE DETERMINATION DEFINITIONS

1.

“Standard Measurement Period” or “SMP” means the 12-month period adopted by the Plan for during which
Employees’ work hours and applicable leave are measured to determine whether such Employees are eligible for
coverage. The SMP begins each year on October 3.

“Initial Measurement Period” or “IMP” means the initial 12-month period during which a newly hired Employee’s work
hours and applicable leave is measured to determine whether such Employee is eligible for coverage.

“Initial Stability Period” or “ISP” means the 12-month period a Variable Employee may be eligible for coverage under
the Plan after completion of an IMP. The Variable Employee remains eligible for benefits during the entire ISP,
regardless of the number of hours worked and applicable leave, as long as the Variable Employee remains in active
employee status with the Employer. A Variable Employee’s ISP begins the first of the month following a 30-day
administrative period.

“Standard Stability Period” or “SSP” means the 12-month period of time the Employees may be eligible for coverage
under the Plan after completion of a SMP. An Employee remains eligible for benefits during the entire SSP, regardless
of the number of hours worked and applicable leave, as long as the Employee remains in active employee status with
the Employer. The SSP begins each January 1%, which is the 1% of the month following a 90-day administrative
period.
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ATTACHMENT 2: Dependent Health Benefits Eligibility

DEPENDENT ELIGIBILITY

An eligible Dependent includes any person who is a citizen, resident alien or is otherwise legally present in the United States
or in any other jurisdiction that the related Participant or Retiree has been assigned by the Employer, who submits the
Dependent Verification described in the next section, and who is either:

1. The Participant's or Retiree’s legal spouse, according to the marriage laws of the state where the marriage was first
solemnized or established

An eligible Dependent does not include a spouse who is legally separated or divorced from the Participant or a Retiree and
has a court order or decree stating such from a court of competent jurisdiction, and regardless of a court order requirement to
carry or pay for a legally separated or divorced spouse’s coverage.

2. The Participant’s or Retiree’s domestic partner provided all of the following “Required Eligibility Conditions” are met:

A.

B.

The Participant or Retiree and domestic partner are both eighteen (18) years of age or older;

The Participant or Retiree and domestic partner share a common residence, as evidenced by the Shared
Residence Affidavit;

Neither the Participant or Retiree nor the domestic partner is married to any other person;

The Participant or Retiree and domestic partner are not legally related to each other as a parent, brother or
sister, half-brother or half-sister, niece, nephew, aunt, uncle, grandparent or grandchild; and

The Participant or Retiree and domestic partner have a financially-interdependent relationship as evidenced
by at least one (1) of the following:

1) Mutually granted powers of attorney or mutually granted health care powers of attorney; or

2) Designation of each other as primary beneficiary in wills, life insurance policies, or retirement plans.

3. The Participant's or Retiree’s Dependent child who meets all of the following “Required Eligibility Conditions”:

A.

Isanatural child; step-child; legally adopted child; a child who has been Placed For Adoption (must provide pre-
adoption placement agreement) with the Participant or Retiree or spouse/domestic partner and for whom
as part of such placement the Participant or Retiree or spouse/domestic partner has a legal obligation for the
partial or full support of such child, including providing coverage under the Plan pursuant to a written
agreement; a person for whom the Participant or Retiree or spouse/domestic partner has been appointed
the legal guardian by a court of competent jurisdiction prior to the person attaining eighteen (18) years of age;
and

Is less than twenty-six (26) years of age. This requirement is waived if the Participant’s or Retiree’s child
meets the criteria of an incapacitated child.

An eligible Dependent does not include a spouse of the Dependent child or a child of the Dependent child.

If both spouses are employed by the Employer, and both are eligible for Dependent Coverage, either spouse, but notboth, may
elect Dependent Coverage for their eligible Dependents. No one can be covered under this Plan as both an Employee and a
Dependent. No one can be covered under this Plan as a Dependent by more than one Participant.
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Notice of COBRA Continuation Coverage Rights

Introduction

You’re getting this notice because you recently gained coverage under the State of Montana
Benefit Plan (the Plan). This notice has important information about your right to COBRA
continuation coverage, which is a temporary extension of coverage under the Plan. This notice
explains COBRA continuation coverage, when it may become available to you and your
family, and what you need to do to protect your right to get it. When you become eligible
for COBRA, you may also become eligible for other coverage options that may cost less than
COBRA continuation coverage.

The right to COBRA continuation coverage was created by a federal law, the Consolidated
Omnibus Budget Reconciliation Act of 1985 (COBRA). COBRA continuation coverage can
become available to you and other members of your family when group health coverage would
otherwise end. For more information about your rights and obligations under the Plan and under
federal law, you should review the Plan’s Wrap Plan Description or contact the Plan
Administrator.

You may have other options available to you when you lose group health coverage. For
example, you may be eligible to buy an individual plan through the Health Insurance
Marketplace. By enrolling in coverage through the Marketplace, you may qualify for lower costs
on your monthly premiums and lower out-of-pocket costs. Additionally, you may qualify
Medicaid or for a 30-day special enrollment period for another group health plan for which you
are eligible (such as a spouse’s plan), even if that plan generally doesn’t accept late enrollees.

What is COBRA continuation coverage?

COBRA continuation coverage is a continuation of Plan coverage when it would otherwise end
because of a life event. This is also called a “qualifying event.” Specific qualifying events are
listed later in this notice. After a qualifying event, COBRA continuation coverage must be
offered to each person who is a “qualified beneficiary.” You, your spouse, and your dependent
children could become qualified beneficiaries if coverage under the Plan is lost because of the
qualifying event. Under the Plan, qualified beneficiaries who elect COBRA continuation
coverage must pay for COBRA continuation coverage.

If you’re an employee, you’ll become a qualified beneficiary if you lose your coverage under the
Plan because of the following qualifying events:

e Your hours of employment are reduced, or
e Your employment ends for any reason other than your gross misconduct.

If you’re the spouse of an employee, you’ll become a qualified beneficiary if you lose your
coverage under the Plan because of the following qualifying events:

e Your spouse dies;
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e Your spouse’s hours of employment are reduced,;

e Your spouse’s employment ends for any reason other than his or her gross misconduct;
e Your spouse becomes entitled to Medicare benefits (under Part A, Part B, or both); or
e You become divorced or legally separated from your spouse.

Your dependent children will become qualified beneficiaries if they lose coverage under the Plan
because of the following qualifying events:

e The parent-employee dies;

e The parent-employee’s hours of employment are reduced;

e The parent-employee’s employment ends for any reason other than his or her gross
misconduct;

e The parent-employee becomes entitled to Medicare benefits (Part A, Part B, or both);

e The parents become divorced or legally separated; or

e The child stops being eligible for coverage under the Plan as a “dependent child.”

Sometimes, filing a proceeding in bankruptcy under title 11 of the United States Code can be a
qualifying event. If a proceeding in bankruptcy is filed with respect to the State of Montana, and
that bankruptcy results in the loss of coverage of any retired employee covered under the Plan,
the retired employee will become a qualified beneficiary. The retired employee’s Spouse,
surviving spouse, and dependent children will also become qualified beneficiaries if bankruptcy
results in the loss of their coverage under the Plan.

When is COBRA continuation coverage available?

The Plan will offer COBRA continuation coverage to qualified beneficiaries only after the Plan
Administrator has been notified that a qualifying event has occurred. The employer must notify
the Plan Administrator of the following qualifying events:

The end of employment or reduction of hours of employment;

Death of the employee;

Commencement of a proceeding in bankruptcy with respect to the employer; or

The employee’s becoming entitled to Medicare benefits (under Part A, Part B, or both).

For all other qualifying events (divorce or legal separation of the employee and spouse or a
dependent child’s losing eligibility for coverage as a dependent child), you must notify the
Plan Administrator within 60 days after the qualifying event occurs. You must provide
this notice to: State of Montana Benefit Plan, Health Care & Benefits Division, (406) 444-
7462, (800) 287-8266, or TTY (406) 444-1421, PO Box 200130, Helena, MT 59620-0130,
benefitsquestions@mt.gov. Failure to notify the Plan Administrator within 60 days after
the qualifying event will result in loss of COBRA continuation coverage rights.

How is COBRA continuation coverage provided?
Once the Plan Administrator receives notice that a qualifying event has occurred, COBRA

continuation coverage will be offered to each of the qualified beneficiaries. Each qualified
beneficiary will have an independent right to elect COBRA continuation coverage. Covered
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employees may elect COBRA continuation coverage on behalf of their spouses, and parents
may elect COBRA continuation coverage on behalf of their children.

COBRA continuation coverage is a temporary continuation of coverage that generally lasts
for 18 months due to employment termination or reduction of hours of work. Certain
qualifying events, or a second qualifying event during the initial period of coverage, may
permit a beneficiary to receive a maximum of 36 months of coverage.

There are also ways in which this 18-month period of COBRA continuation coverage can be
extended:

Disability extension of 18-month period of COBRA continuation coverage

If you or anyone in your family covered under the Plan is determined by Social Security to be
disabled and you notify the Plan Administrator in a timely fashion, you and your entire family
may be entitled to get up to an additional 11 months of COBRA continuation coverage, for a
maximum of 29 months. The disability would have to have started at some time before the
60th day of COBRA continuation coverage and must last at least until the end of the 18-month
period of COBRA continuation coverage.

Second qualifying event extension of 18-month period of continuation coverage

If your family experiences another qualifying event during the 18 months of COBRA
continuation coverage, the spouse and dependent children in your family can get up to 18
additional months of COBRA continuation coverage, for a maximum of 36 months, if the
Plan is properly notified about the second qualifying event. This extension may be available to
the spouse and any dependent children getting COBRA continuation coverage if the employee
or former employee dies; becomes entitled to Medicare benefits (under Part A, Part B, or
both); gets divorced or legally separated; or if the dependent child stops being eligible under
the Plan as a dependent child. This extension is only available if the second qualifying event
would have caused the spouse or dependent child to lose coverage under the Plan had the first
qualifying event not occurred.

Are there other coverage options besides COBRA Continuation Coverage?
Yes. Instead of enrolling in COBRA continuation coverage, there may be other coverage

options for you and your family through the Health Insurance Marketplace, Medicaid, or other
group health plan coverage options (such as a spouse’s plan) through what is called a “special

enrollment period.” Some of these options may cost less than COBRA continuation coverage.

You can learn more about many of these options at www.healthcare.gov.
If you have questions

Questions concerning your Plan or your COBRA continuation coverage rights should be
addressed to the Plan Administrator. For more information about your rights under the
Employee Retirement Income Security Act (ERISA), including COBRA, the Patient
Protection
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and Affordable Care Act, and other laws affecting group health plans, contact the nearest
Regional or District Office of the U.S. Department of Labor’s Employee Benefits Security
Administration (EBSA) in your area or visit www.dol.gov/ebsa. (Addresses and phone
numbers of Regional and District EBSA Offices are available through EBSA’s website.) For
more information about the Marketplace, visit www.HealthCare.gov.

Keep your Plan informed of address changes

To protect your family’s rights, let the Plan Administrator know about any changes in the
addresses of family members. You should also keep a copy, for your records, of any notices
you send to the Plan Administrator.

Plan Administrator contact information

State of Montana Benefit Plan (State

Plan) Health Care & Benefits Division

PO Box 200130

Helena, MT 59620-0130

Ph: (406) 444-7462, (800) 287-8266, TTY (406) 444-1421
Fax: (406) 444-0080

Email: benefitsquestions@mt.gov

Website: benefits.mt.gov
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STATE OF MONTANA BENEFIT PLAN
NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW
ITCAREFULLY.

We are required by law to protect the privacy of your personal health information that is maintained by the
State of Montana Benefit Plan (the “Plan”), sponsored by the State of Montana for State employees,
retirees, and dependents. We are required to provide you with this notice to explain how we may use your
personal health information and when we can disclose that information to others.

This notice describes the privacy practices of the Plan, including group medical benefits, prescription drug
benefits, dental and vision benefits, health flexible spending accounts, Montana Health Centers, wellness
plan, and employee assistance programs. This notice does NOT apply to other State of Montana benefits
like life insurance, disability, or retirement programs.

We will follow the terms of this notice. We have the right to change our privacy practices and the terms of
this notice, and changes will apply to all information we already have about you and any new information
we may receive in the future. We will post the revised notice on the Health Care & Benefits Division website
and provide you with a copy of the revised notice, or information about the changes and how to obtain a
revised notice.

When it comes to your health information, you have certain rights. This section explains
those rights and some of our responsibilities to help you.

Get a copy of e You can ask to see or obtain an electronic or paper copy of your claims

your health information and other health information we have about you. You may also

information take photos of your information or send a copy to a third-party provider or
upload to a mobile health app. See page 5 for information on how to do
this.

e We will provide a copy or a summary of your health and claims records,
usually within 15 days of your request. We may charge a reasonable, cost-
based fee.

e Note: If you store or access your health information on your personal cell
phone or tablet, the protections for the privacy of your information explained
in this notice may not apply.

Ask us to e You can ask us to correct your health information ifyou think that information

ﬁm(’inhd your is incorrect or incomplete. See page 5 for information on how to do this.
ealt . . " s

. . e |f we deny your request, we will tell you why inwriting within 60 days.

information vy q y y g 4

Reqqest _ e You can ask us to contact you in a specific way (for example, mobile, home,

confidential or office phone) or to send mail to a differentaddress.

communications e We will say “yes” to all reasonable requests.

Ask us to limit e You can ask us not to use or share certain health information for treatment,

what we use or payment, or our operations. You may also ask us not to disclose your

share information to family members or others involved in your care or payment of

that care. In certain circumstances, your dependents may request restrictions
on your ability to see their information. See page 5 for information on how
to do this.

e We will permit any requests allowed by law or our policies, but we are not
required to agree to any request.

State of Montana Benefit Plan Legal Notices



Get a list of
those with
whom we’ve
shared
information

You can ask for a list (accounting) of the times we’ve shared your health
information during the six years prior to the date youask, who we shared it
with, and why. See page 5 for information on how to do this.

We will include all disclosures except for those about treatment, payment, and
health care operations, and certain other disclosures (such as any you asked
us to make). We'll provide one free accounting per year but may charge a
reasonable, cost-based fee if you ask for another one within 12 months.

Get a copy of
this privacy
notice

You can ask for a paper copy of this notice at any time, even if you have
agreed to receive the notice electronically. We will also post a copy of this
notice on our website.

Choose
someone
to act for you

If you have given someone medical power of attorney, or you have a legal
guardian, that person can exercise your rights and make choices about your
health information.

We will verify that person has this authority and can actfor

you before we take any action.

File a complaint

If you believe your privacy rights have been violated, you may file a written
complaint with us. See page 5 for information on how to do this.

You may also file a complaint with the regional Office for Civil Rights of the
United States Department of Health and Human Services. See page 5 for
information on how to do this.

We will not retaliate against you for filing a complaint.

We typically use or share your health information in the following ways without

your authorization:

Treatment

Providing, coordinating, or managing health care by a health care provider or
doctor. Treatment can include coordination or management of care between
a provider and a third party, consultation with, or referrals between providers.

For example, the Plan may share information about you with your treating
providers.

Payment

Activities by the Plan, other plans, or providers to obtain premiums, make
coverage determinations, and provide reimbursement for health care.

For example, the Plan may share information about your coverage or the
expenses you have incurred with another health plan to coordinate payment
of benefits between the two plans.

Health care
operations

Activities by the Plan such as wellness and risk assessment programs,
quality assessment and improvement activities, customer service and
communications, and claims and appeals. Health care operations can
include vendor evaluations, credentialing, training, underwriting, premium
rating, arranging for medical review and audit activities, and business
planning.

Activities for individual-level care coordination and case management. We
may also contact you or your physician to provide information about
treatment alternatives or other health-related benefits that could improve
your health.

We will not use your genetic information for underwriting purposes. We may
use some health information in risk rating and pricing, such as age and
gender, as permitted under state and federal law.

Except for activities related to individual-level care coordination and case
management, we will only disclose the minimum necessary information that
relates to the task being performed.
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We may also disclose limited health information on your status as a Plan member or if you have enrolled
or disenrolled in a health benefit option offered through the Plan. We may disclose summary health
information to your employer to obtain premium information for coverage under the Plan, or to modify,
amend or terminate the Plan. Summary information summarizes health and claims information but has
names and other identifying information removed.

You should know that your employer will not use health information obtained from the Plan for
any employment-related actions. However, your employer may collect health information from other
sources, such as the Family Medical Leave Act and workers compensation coverage that is not
protected under HIPAA.

We may collect, use, or share your health information in the following ways, as permitted
by law. We will verify that a use or disclosure is not prohibited by law before disclosing
your information.

Types of disclosures:

Required by Law o Disclosures made to federal, state or local agencies as required by law.
Persons Involved in o Disclosures to persons involved in your care or who help pay for your care,
Your Care such as a family member, when you are incapacitated or in an emergency,

or when you agree or fail to object when given the opportunity. If you are
unavailable or unable to object, we will use our best judgement to decide if
the disclosure is in your best interest. Special rules apply if we disclose
health information about a deceased individual to family members and
others. We may disclose information to any persons involved, prior to
death, in the care or payment for care of a deceased individual, unless we
are aware that doing so would be inconsistent with a preference previously
expressed by the deceased.

Public Health e Disclosures for public health reasons, such as reporting or preventing
disease outbreaks to a public health authority. We may also disclose your
information to the Food and Drug Administration (FDA) or persons under
the jurisdiction of the FDA for purposes related to safety or quality issues,
adverse events or to facilitate drug recalls.

Abuse, Neglect, o Disclosures to report a suspected case of abuse, neglect, or domestic

or Domestic violence to government authorities authorized by law to receive such

Violence information.

Health o Disclosures to a health oversight agency for activities authorized by law,

Oversight such as licensure, governmental audits, and fraud and abuse

Activities investigations.

Judicial and ¢ Disclosures for judicial or administrative proceedings, including responding

Administrative to court orders, discovery requests, subpoenas or other lawful process

Proceedings once HIPAA’s administrative requirements are met.

Law o Disclosures for law enforcement purposes such as providing limited

Enforcement information to locate a missing person or report a crime.

Purposes

Preventing o Disclosures made in the good-faith belief that releasing your health

Serious Threats information is necessary to prevent or lessen a serious and imminent threat

to Health and to public or personal health or safety. This includes disclosures to law

Safety enforcement officials to identify or apprehend an individual in certain
circumstances.

Specialized ¢ Disclosures for specialized government functions related to the military and

Government veterans, national security and intelligence, or to correctional institutions

Functions about an inmate(s).

Workers o Disclosures to workers compensation programs as necessary to comply

Compensation with federal or state workers compensation laws.
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Research o Disclosures for research purposes, if the research study meets federal
privacy requirements, or for certain activities related to preparing a
research study.

Death o Disclosures to a coroner or medical examiner to identify a deceased
person, determine cause of death, and to funeral directors to carry out their
duties.

Organ, Eye or o Disclosures to entities that handle organ procurement, banking, or

Tissue transplantation of organs, eyes or tissue to facilitate donation or

Donation transplantation.

We will disclose your health information to our business associates.

Business associates are vendors that we contract with to perform functions on behalf of the Plan,
including claims administration for medical, prescription drugs, dental and vision benefits, enroliment
activities, benefits consulting, employee assistance and wellness programming and our Montana Health
Centers. Our business associates are required by law and by contract to protect the privacy of your
health information.

Additional Restrictions on Use and Disclosure of Your Health Information

Federal and state privacy laws may require special privacy protections that restrict the use and
disclosure of certain sensitive health information. We will follow the more stringent and protective law,
where it applies to us. Such laws may protect the following categories of information:

Alcohol and substance use disorder, including counseling notes
Biometric information

Reproductive health

Sexually transmitted diseases

Mental health, including psychotherapy notes
Communicable diseases

Genetic information

Prescriptions

HIV/AIDS

Minors’ information

Child or adult abuse or neglect, including sexual assault

Uses and disclosures of your alcohol/substance use disorder notes and mental health/psychotherapy notes
are generally prohibited without your written consent or a court order. However, these notes may be
disclosed for treatment purposes without the need for your consent to mental health care providers or the
State’s employee assistance program.

Reproductive health information may be used or disclosed in certain circumstances when a valid attestation
confirms the requested use or disclosure is lawful.

Disclosures Requiring Your Written Authorization

Except for situations described in this notice and as federal privacy law permits, we will use and disclose
your health information only with a written authorization from you. This includes using or disclosing
alcohol/substance use disorder or psychotherapy counseling notes, using or disclosing your information
for certain marketing communications, or sharing with individuals not directly involved in your care such
as your attorney. Marketing communications do not include appointment or drug refill reminders, a
description of your benefits, or communications about treatment alternatives, We will not sell your health
information, and we do not allow our business associates to sell your health information.

Once you give us authorization to use or disclose your health information, you may take back or revoke
that authorization at any time in writing. However, if we have already acted based on your written
authorization, your revocation will not apply to those uses or disclosures. See page 5 for information
on how to exercise your rights.
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How We Keep Your Information Safe

The security of your health information is very important to us. The information we get from you, or
others on your behalf is protected by strict security safeguards. We annually validate the controls our
business associates maintain by a thorough review of third-party audits such as the SOC Il Type Il audit.
Our security program is based upon industry best practices and complies with the security standards
set forth in NIST special publication 800-53. These standards include security policies and procedures,
employee training, facility controls to limit physical access to systems that store data, limiting access to
those who “need to know”, encrypting data both at rest and in motion in a manner consistent with
applicable NIST standards, authenticating users who access the data systems, and regularly testing
security systems and processes.

Exercising Your Rights

e Contact Your Health Plan. If you have any questions about this notice or need information on how
to exercise your rights, contact the Health Care & Benefits Division:

Attn: Privacy Officer

State of Montana Benefit Plan

% Health Care & Benefits Division

PO Box 200130

Helena, MT 59620-0130

(406) 444-7462; (800) 287-8266; TTY (406) 444-1421
benefits.mt.gov; benefitsquestions@mt.gov

e Submit a written request. To exercise your rights described in this notice, you may submit your
written requests to us at the address above.

o File a complaint. If you believe your privacy rights have been violated, you may file a complaint with
us at the address above.

o Notify the Secretary of the U.S. Department of Health and Human Services of your complaint.
Information on how to file a complaint is available on the Department’s website at:
www.hhs.gov/ocr/privacy/hipaa/complaints. We will not take any action against you for filing a
complaint.

For more information see:
www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html

Effective date: October 1, 2024
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NOTICES

NEWBORNS’ AND MOTHERS’ HEALTH PROTECTION ACT: Group health insurance
issuers offering group health insurance coverage generally may not, under Federal law, restrict
benefits for any hospital length of stay in connection with childbirth for the mother or newborn
child to less than 48 hours following a normal vaginal delivery, or less than 96 hours following a
cesarean section. However, Federal law generally does not prohibit the mother’s or newborn’s
attending provider, after consulting with the mother, from discharging the mother or her newborn
earlier than 48 hours (or 96 hours as applicable). In any case, plans and issuers may not, under
Federal law, require that a provider obtain authorization from the plan or the issuer for prescribing
a length of stay not in excess of 48 hours (or 96 hours).

WOMEN’S HEALTH AND CANCER RIGHTS ACT: This Plan, as required by the Women’s
Health and Cancer Rights Act of 1998, provides benefits for mastectomy-related services including
all states of reconstruction and surgery to achieve symmetry between the breasts, prostheses, and
complications resulting from a mastectomy, including lymphedema.

Call BlueCross BlueShield of Montana at (888) 901-4989 for more information.

State of Montana Benefit Plan Legal Notices
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State of Montana:

Non-Discrimination Statement: State of Montana complies with applicable Federal civil rights laws, state
and local laws, rules, policies and executive orders and does not discriminate on the basis of race, color, sex,
pregnancy, childbirth or medical conditions related to pregnancy or childbirth, political or religious
affiliation or ideas, culture, creed, social origin or condition, genetic information, sexual orientation, gender
identity or expression, national origin, ancestry, age, disability, military service or veteran status or marital
status. State of Montana does not exclude people or treat them differently because of race, color, sex,
pregnancy, childbirth or medical conditions related to pregnancy or childbirth, political or religious
affiliation or ideas, culture, creed, social origin or condition, genetic information, sexual orientation, gender
identity or expression, national origin, ancestry, age, disability, military service or veteran status or marital
status. State of Montana provides free aids and services to people with disabilities to communicate
effectively with us, such as: qualified sign language interpreters and written information in other formats
(large print, audio, accessible electronic formats, other formats). State of Montana provides free language
services to people whose primary language is not English such as: qualified interpreters and information
written in other languages. If you need these services, contact customer service at 855-999-1062. If you
believe that State of Montana has failed to provide these services or discriminated in another way on the
basis of race, color, sex, pregnancy, childbirth or medical conditions related to pregnancy or childbirth,
political or religious affiliation or ideas, culture, creed, social origin or condition, genetic information, sexual
orientation, gender identity or expression, national origin, ancestry, age, disability, military service or veteran
status or marital status you can file a grievance. If you need help filing a grievance the State Diversity
Coordinator is available to help you. You can file a grievance in person or by mail, fax, or email:

State Diversity Program Coordinator
Department of Administration

State Human Resources Division
125 N. Roberts

P.O. Box 200127

Helena, MT 59620

Phone: (406) 444-3871

Email: SABHRSHR@mt.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

State of Montana Benefit Plan Legal Notices 29


mailto:SABHRSHR@mt.gov
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

	2024 Employee Legal Notices Combined- No Date - For Printing - 10.28.24
	model-notice-for-employers-who-offer-a-health-plan-to-some-or-all-employees
	2024 Employee Legal Notices Combined- No Date - For Printing.pdf
	2023 Employee Legal Notices Combined- Dec 2023
	2023 Employee Legal Notices - Dec 2023

	PDF #2 Final SBC_293822_297649_0001_State of Montana_PPO_01-01-2024 to 12-31-2024


	Notice of Privacy Practices -October 2024 - Final




Accessibility Report





		Filename: 

		model-notice-for-employers-who-offer-a-health-plan-to-some-or-all-employees 06302020.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



