Breast Pump Coverage

Standard (non-hospital grade) or manual pumps are covered one time per birth event. Rental of
hospital grade pumps is covered when medically necessary. Remember, breast feeding/lactation
support and counseling is covered after the birth of the child while at the hospital or as part of the
office visits that occur after the child's birth. Additional lactation consultation can be claimed
under your flexible spending plan. Lactation consultants can help you make the best use of your
pump or recommend what type might work best for you. Resources for that are here:
http://benefits.mt.gov/breastfeeding.mcpx.

To Get a Breast Pump:

Call Care Centrix (they are our provider for the pumps) at (877) 466-0164.

You will need to navigate their telephone tree. Choose the following options to get to an intake
associate.

Option 3 - request for a service or authorization

Option 1 - calling on a new referral

Option 1 - calling regarding Cigna or Interwest

Option 1 - calling for Home Medical Equipment

Option 1 - calling for Home Medical Equipment other than custom, orthotics or prosthetics

The intake associate will ask you some questions (health plan ID, address, what kind of pump
you want, etc.). If you want specific features (such as a 2 mode stimulation/expression
speed) or a specific brand, you will need a prescription from your doctor. Your doctor can
fax such prescriptions to Care Centrix at 877-301-5330.



