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September 12, 2011
Dear Members of the State Employee Benefits Plan,

Annual change is right around the corner, and we have some changes facing us for 2012. We have many unknowns on the
horizon for 2013. Now it is more important than ever to make informed decisions about healthcare.

Healthcare costs are rising. We talked about why costs continue to go up in the June and August newsletters put out by
Health Care and Benefits Division (HCBD). These newsletters are available on our website at:
http://benefits.mt.gov/publications.mcpx. Some of the factors driving costs are beyond our control. Things we can control,
though, make all the difference in keeping costs bearable.

Did you know...
e We still offer a discount for members and spouses who attend a health screening in 2011; and
* We have had more participation in Wellness programs which has identified some diseases earlier for our members
who took advantage of screening opportunities?

Healthcare reform is being implemented over time. Our plan remains “grandfathered” under the Patient Protection and
Affordable Care Act (PPACA). Even with our grandfathered status, one upcoming change is for medical flexible spending
accounts. 2012 is the last year active employees can set aside up to $5,000 for qualified medical expenses. In 2013, the
maximum amount drops to $2,500. This change may affect you if you are planning to use flex money to pay for qualified
expenses. Decide whether setting aside more money in flex for 2012 makes the best financial and medical sense for you.
Dependent care flexible spending accounts will not change in 2013.

Employees near the end of their career may consider the Voluntary Employees’ Beneficiary Association (VEBA) to help pay
some of the ever-increasing costs of healthcare into retirement. VEBA is much like a flexible spending account for retirement.
Our VEBA fees have decreased making VEBA more attractive than ever.

Good news for 2012 is that some of our rates are going down:
- Life insurance rates have decreased for all age groups;
e Long term disability rates have been cut in half;
e Flexible spending accounts do not have an administrative fee.

As we discussed in the August newsletter, our health plan is self-funded. That means the State of Montana pays all costs
directly. Both Blue Cross/Blue Shield and New West Health Care are the administrators of our plan, not our insurers. We
pay (with our tax dollars and our hard-earned income) the costs we incur.

We realize how time consuming it can be to do the research to select the best benefits possible. However, all of us on the
state’s health plan need to make educated decisions about healthcare. In 2013 with so many unknowns facing us, we may
feel the impact of new changes and increases in costs. Shopping wisely and planning for healthcare will be even more critical
in the future.

HCBD is providing as many tools as possible to help you make the best decisions for 2012. We strongly encourage you to
attend a benefits presentation during this year's annual change. In addition to talking about benefits, we will have
representatives from health programs available at most presentations to provide information and answer questions.

The deadline to submit changes for the 2012 plan year is October 26, 2011.

Jerry Maguire said it best: ‘Help me help you." We are here to help you. We want to help you through this maze of
healthcare. Join us for an annual change presentation (the schedule starts on page 4 and can be found on our website at
http://benefits.mt.gov/annualchange.mcpx). View a webinar. Visit our website. Work through our new and improved
annual change book. Make this year’s benefits choices the best they can possibly be for you and your family.

In good health,
HCBD Staff

fearless
leaders...



http://benefits.mt.gov/publications.mcpx

Employee Benefit Election Instructions

This is your opportunity to elect or
change certain benefit options for
2012. For best results:

Read this booklet. Attend a benefits | seif Service
presentation. Decide what benefits :

to elect for the 2012 Benefit Plan \ ! S_elf Sgr_‘"cé. See— .
Year. Use the Monthly Benefit f"’g‘;‘:‘:ﬁfﬁiwmmm°""“d“'m'es*
Contribution Cost worksheet on page E‘O—l‘——m*"q

13 to determine your costs.

Favovrites Majnylenu > Self Sgrvice

|1 Report Time

| User Preferences
| Find More Information

Submit your 2012 benefit elections
by October 26, 2011 using one of the
following methods:

Benefits
Review health, insurance or otheweg
= Benefits Enraliment
= Benefits Summary

I=] Long Term Care Requests
e Find More Information

For online access from your work
location:

1. Log into MINE, http://mine.mt.gov
2. Select the Employee Self Service
link on the Enterprise Menu = Workflow User Preferences
3. Select the Benefits link *‘L’ Profiles workflow user preferences.
4. Select the Benefits Enrollment link

efits information.

State Employee Access

This page is for state of Montana employees and those doing work on behalf of the state only.

Web Mail """“” Citrix Portal STATE OF MONTANA
et “ENTERPRISE
Qelggc?e?sk CiTR!x PORTAL
Bl Login Login to Citrix

Bl Instructions for Logging on to
Outlook Web sccess

B Microsoft Forefront Online Security
for Exchange

B Spam Blocker (Microsoft Forefront
Online Security for Exchange) FAQs

B Install Citrix Client

MINE

Antivirus Software

(eszl

B ESET NOD32 Antivirus Employee Self-Service Portal

McAfee virus scan is no longer licensed by
the State of Montana, Information on the
current State virus protection software can
be found on the Benefits Page on the Mine
site or by contacting your systems
adrinistrator

5]

L) Report and reviewy your time, set preferences, and more.

I_ Personal Information
E Reviey and update your personal information.

F= Personal Information Summary
=] Home and Mailing Address
I=] Phone Numbers

3More...

o gllil Learning and Development
h ‘f,_%“ Review information related to learning and other development.

= Training Summary

(| Eind More Information
l,j_ < Addtional resources to help you find the information you need
i= Employee Handbook

= New Employee Tour
= Benefit Selections Tour

6 Moare...

For online access from home or other public
place:

1. Go to the State Employee Access site at
www.mt.gov/employee

2. Select the Employee Self-Service Portal

link

Log into MINE

Select the Employee Self Service link
Select the Benefits link

Select the Benefits Enroliment link

ook w

Webinar Instructions

With webinars you can learn all you need to know about the 2012 benefits without leaving your home or office! By
attending a live webinar, you can ask questions of the presenter during the presentation by typing in the chat box.

Please follow the instructions below to access a presentation:

1. Sign on to your computer, and go to: www. benefits.mt.gov/annualchange.mcpx

2. Review the webinar schedule on page 4 and choose the best one for you. Make note of the time and date on your

calendar.

3. On the day of the presentation, go to the website listed above in #1 and click on the link next to your chosen session.

Follow the prompts on the screen.

In addition to the live webinars, there is a recording of the entire presentation available for you to view anytime.

www. benefits.mt.gov/annualchange.mcpx
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Annual Change Presentations for 2012 Benefits
Employee Schedule

Billings
Boulder

Bozeman

Butte

Great Falls

Helena

MDT Auditorium
(Helena)
Kalispell

Lewistown
Missoula

Webinar Schedule
for Employees

Oct 3 (Mon)

Sept 26 (Mon)

Oct 4 (Tues)

Sept 28 (Wed)

Oct 5 (Wed)

Oct 5 (Wed)
Sept 27 (Tues)
Sept 29 (Thurs)

Oct 3 (Mon)

Oct 12 (Wed)
Oct 13 (Thurs)

Oct 17 (Mon)

Oct 18 (Tues)

Oct 24 (Mon)

Oct 7 (Fri)

Oct 11 (Tues)

Oct 13 (Thurs)

Oct 6 (Thurs)

Oct 12 (Wed)

Listen from
your computer

Sept 30 (Fri)
Oct 6 (Thurs)
Oct 14 (Fri)
Oct 19 (Wed)

Oct 26 (Wed)

10:30—12:00 and 1:00—2:30

10:30—12:00
10:30—12:00 and 1:00—2:30

10:30—12:00 and 1:00—2:30

10:30—12:00

3:00—4:30
10:30—12:00
10:30—12:00 and 3:00—4:30
3:00—4:30
10:30—12:00
1:00—2:30
10:30—12:00 and 1:00—2:30
1:00—2:30
10:30—12:00
10:30—12:00 and 1:00—2:30

10:30—12:00 and 1:00—2:30
10:30—12:00 and 1:00—2:30

10:30—12:00 and 1:00—2:30

10:30—12:00 and 1:00—2:30

Tolog onto
the webinar

8:30—10:00
1:00—2:30

8:30—10:00
1:00—2:30

1:00—2:30

Parmly Public Library
510 North Broadway

MT Development Center, 310 4th Ave
Treatment Services Bldg, Treatment Rm

Bozeman Public Library 626 E Main

DPHHS, West Entrance
700 Casey St

School for the Deaf and Blind, Basement 3911
Central Ave, Conference Rm

School Staff only—same location as
above

DPHHS Auditorium
DPHHS Auditorium
DPHHS Auditorium
DPHHS Auditorium
DPHHS Auditorium
DPHHS Auditorium
DPHHS Auditorium
DPHHS Auditorium

MDT Auditorium, East and West

MDT Auditorium, East and West

Flathead County Library
247 First Ave East

Lewistown Library 701 W Main

FWP 3201 Spurgin Rd

http://benefits.mt.qgov/
annualchange.mcpx

Check the HCBD website http://benefits.mt.gov/annualchange.mcpx
for the Retiree webinar schedule




Glossary

Allowable Charges—A set dollar amount for procedures/services that are covered by the plan
Benefit Plan—Employer sponsored health care coverage
Benefit Year/Plan Year—The period starting January 1 and ending December 31 of each year

Certification/Pre-certification—A determination by the appropriate medical plan administrator
(Blue Cross Blue Shield or New West Health Services) that a specific service—such as an inpatient
hospital stay—is medically necessary. Pre-certification is done in advance of non-emergency
admissions by contacting your plan administrator.

Coinsurance—A percentage of allowable and covered charges that a member is responsible for
paying, after paying any applicable deductible. The medical plan pays the remaining allowable
charges.

Contribution—The amount an employee, retiree, or legislator contributes out-of-pocket to
participate or for their dependent(s) to participate in a benefit plan

Copayment—A fixed dollar amount for allowable and covered charges that a member is responsible
for paying. The medical plan pays the remaining allowable charges. This type of cost-sharing
method is typically used by managed care medical plans.

Covered Charges—Charges for medical services that are determined to be medically necessary
and are eligible for payment under a medical benefit plan

Deductible—A set dollar amount that a member and family must pay before the medical plan
begins to share the costs. The deductible applies to the plan year January 1 to December 31,
regardless of hire date.

First-Dollar Coverage—If coverage does not require a deductible, it is said to offer first-dollar
coverage; that is, it pays benefits beginning at the first dollar of expense.

Health Maintenance Organization (HMO)—Composed of professional medical providers that
agree to a set payment amount from a health plan while directing care for patients in a set
geographical area. The HMO provider agrees to a reduced payment amount in order to participate
in the health plan and in addition receives a set compensation payment per patient.

In-Network Providers—Providers who contract with a managed care plan to provide health care for
plan members

Joint Core—An option that is available when both spouses are eligible state employees and have
eligible dependents on their coverage. Spouses and children have only one family deductible and
one family out-of-pocket maximum, and they may have a slightly lower premium than enrolling
separately.

Managed Care Medical Plan—Plans that offer first-dollar coverage for services such as office visits
that are exempt from deductible. These plans also provide differing levels of benefits for in-network
and out-of-network providers.



Out-of-Network Provider—Any provider who renders services to a managed care member but is
not a participant in the plan’s network

Out-of-Pocket Maximum—The maximum dollar amount of any coinsurance that a member or
family must pay in a plan year. Once the out-of-pocket maximum has been paid, the member or
family is not responsible for paying any further allowable charges for the remainder of the benefit
year. The out-of-pocket maximum does not include deductibles or copayments. The out-of-pocket
maximum applies to the plan year January 1 to December 31, regardless of hire date.

Participating Provider—A provider who has a contract with the plan administrator to accept
allowable charges as payment in full

Preferred Provider Organization (PPO)—A health care system composed of professional medical
providers and facilities that agree to provide medical services at a reduced payment amount in
order to participate with a health plan

Prior Authorization—A process that determines whether a proposed service, medication, supply,
or on-going treatment is covered

Stage One Uncontrolled High Blood Pressure—If your systolic (the first number) blood pressure
reading is 140 mmHG or higher OR your diastolic (the second number) pressure is 90 mmHG or
higher and you are not receiving medical care for your condition

Stage Two Uncontrolled High Blood Pressure—If your systolic (the first number) blood pressure
reading is 160 mmHg or higher OR your diastolic (second number) is 100 mmHG or higher and you
are not receiving medical care for your condition

URx—A prescription drug management program developed by the State of Montana for all plan
members



Medical Benefits Plans—2012

Administered by:

Blue Cross/Blue Shield of Montana ¢ 1-800-423-0805 or 444-8315 « www.bcbsmt.com
New West Health Plan ¢ 1-800-290-3657 or 457-2200 » www.newwesthealth.com

Who is Eligible?
Employees, legislators, retirees,
COBRA members, and dependents

Decide Which Plan Is Right for You
1. Read about each plan below.
2. Carefully compare each plan’s costs, deductibles, and services in the Schedule of

CLICK ON IT!

Find participating providers on
the plans’ web sites:

www.bcbsmt.com
www.newwesthealth.com

(spouse, domestic partner, children) are  Benefits starting on page 9 or visit our website at http://benefits.mt.gov/

eligible for the medical plan.

medical.mcpx.

Employees are required to be enrolled in 3. Review your typical health care needs; compare them with the plan structures
medical coverage unless they waive the 4. If you are considering the New West managed care plan, view the Provider

entire benefit package. For dependent
eligibility, see page 15.

Benefits Plans At a Glance

Your options include:

* Traditional Indemnity Plan
* Blue Choice Plan

* New West Health Plan

Traditional Plan

The Traditional Indemnity Plan is administered
by Blue Cross/Blue Shield of Montana
(BCBSMT). BCBSMT processes claims and
payments, provides customer service, and
sends notices to members in the form of an
Explanation of Benefits (EOB). BCBSMT
contracts with health care providers to offer plan
members a provider network—providers who
have agreed to accept certain payments for
specific services.

How The Plan Works

Plan members receive medical services from a
participating health care provider. If the provider
is a BCBSMT provider, the provider submits a
claim for the member. BCBSMT processes the
claim and sends an EOB to the member,
showing the member’s payment responsibilities
(deductible and/or coinsurance costs) to the
provider. The plan then pays the remaining
allowable charges, which the provider accepts
as full payment. Always verify a provider is
currently participating by calling BECBSMT or
checking the BCBSMT website.

If yours is not a BCBSMT provider, you may
have to pay the entire fee and file a claim for
reimbursement. There may be charges over the
allowable fee you will have to pay.

Preferred Facility Services

Members can receive covered medical services
from any covered hospital. Some hospitals and
surgical centers have lower coinsurance rates.
Check your medical plan administrator's website
(listed above) for participating facilities.

Protect yourself from unexpected expenses!
Always pre-certify inpatient hospital services.

The Traditional Plan is available to members
living anywhere in Montana or in the world. It
includes services of any covered providers.
However, providers who are not BCBS member
providers may charge more for a service than
the plan allows, leaving you responsible for
paying the extra.

Managed Care Plans

The Blue Choice and New West
Health Plans are managed care
plans. The plans provide the
same basic benefits but have
differences in providers and plan
requirements.

How They Work

The benefits of these plans
depend on the health care
provider the member uses.

When a network provider is used,
in-network benefits apply. When
an out-of-network provider is
used, out-of-network benefits
apply.

Major Plan Differences

The major differences in the
managed care plans are the
participating providers. Check
which providers participate on the
medical plan administrator’s
websites.

Service Areas

New West Health Plan is
available to members living in
certain areas in Montana. Visit
New West's website and view the
Provider Network Directory for a
complete listing of covered zip
codes.

Blue Choice is available to
anyone eligible for the State’s
health benefits plan anywhere in
the world. In-network benefits
are available when using any
BCBS participating PPO provider.

In-Network Benefits

If a network provider is used, the
in-network (highest level of
benefit) is applied. For a
complete listing of all in-network
providers (specialists, too), check
the plan administrator's website
or call their customer service. An
authorization is not required for
the plan member to see an in-
network specialist.

Network Directory on the New West website for covered zip codes.
5. Select the plan that works best for your personal situation.

Out-of-Network Benefits

If plan members obtain services
from providers who are not part
of the plan’s network—without
prior authorization—costs will be
more. A separate, higher
deductible, out-of-pocket
maximum, and coinsurance
apply.

For authorization to see an out-
of-network provider, contact the
plan administrator directly.

Out-of-State Services—Blue
Choice

For Blue Cross members, out-of
-state services will be in-network
prices if the health care provider
is a member of Blue Cross/Blue
Shield’s PPO network.

Out-of-State Services—New
West

New West plan members may
receive in-network benefits for
medical services in other states
for a medical emergency. For
non-emergency services out-of-
state, contact New West.

Questions

For specific questions about
how a plan works, call the plan
administrators at the numbers
listed above.
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Annual Schedule of Benefits for Benefit Year 2012
for Employees and Legislators
Medical Plans

Blue Cross/Blue Shield of Montana
(800) 423-0805 or (406) 444-8315
www.bcbsmt.com

New West Health Plan
(800) 290-3657 or (406) 457-2200

www.newwesthealth.com Medical Rates

Active Employee and Legislator Medical Rates

Monthly/Per Paycheck Contributions New West Blue Choice Traditional
Employee $682/$341 $682/$341 $696/$348
Employee & spouse $856/$428 $856/$428 $870/$435
Employee & children $769/$385 $769/$385 $783/$392
Employee & family $908/$454 $908/$454 $922/$461
Joint Core $717/$359 $717/$359 $730/$365

Blue Cross Blue Shield Managed Care Just Got Better!

Blue Cross Blue Shield (BCBS) has increased the in-network access for members on Blue Choice for
2012. In the past, those of us on Blue Choice were limited to the HMO network. Now, though, Blue
Choice members have access to the entire PPO network which includes many more facilities and health
care providers than the HMO network.

An example of how this affects members is:
There are no anesthesiologists in Bozeman who belong to the HMO network.

In 2012 with the PPO network:
There are 16 anesthesiologists in Bozeman on the PPO network that Blue Choice
members will be able to use in 2012.

Additionally, this change benefits members out of state. The PPO network for 2012 includes health care
providers in other states that belong to their local PPO network. That is a huge shift from our current
benefit where we only receive in-network benefits for health care providers in Montana’s HMO network.
In fact, BCBS PPO providers worldwide are considered in-network.

Example:
If your child is on your plan while attending college in Oregon and has an office visit with a doctor
who is in the local Oregon PPO network, the copay in 2012 will be $15. Presently the office visit
would cost 35% of the allowable charge (since the doctor is out of state and therefore out-of-
network) after the deductible has been met—significantly more than $15.

This is great news for those wanting the benefits of being on a managed care plan with some of the
flexibility previously only available to those in the Traditional Plan.

To find a PPO provider, go to the Blue Cross Blue Shield member’'s home page at: https://www.bcbsmt.com/Pages/member.aspx.
Click on Find a Provider. Select the plan Blue Cross Blue Shield Montana and enter your zip code.

DISCLAIMER: The Patient Protection and Affordable Care Act (PPACA) was enacted on March 23, 2010. The United States
Departments of Health and Human Services, Labor, and Treasury have issued regulations to help entities comply with PPACA.
However, additional clarifications to address issues that may arise under these regulations could also be published by the
Departments on an on-going manner through administrative guidance possibly in another form than a regulation. Where the
statutes or regulations were not clear regarding benefits, the State of Montana made a reasonable interpretation of the Act and

made a good faith effort to comply with the statutes and regulations. The State of Montana reserves the right to alter
8 provisions of this document and its plan in order to comply with applicable law.



Medical Plan

Managed Care Benefit Plan

Traditional Blue Choice—Administered by
Costs Plan BCBS of MT
AdBrglglsste][el\;iny New West—Administered by
0 New West Health Plan
Benefits In-Network | Out-of-Network
Benefits Benefits
Annual Deductible Separate $650 /
Applies to all services unless noted or a copayment is $600 / Member | $425 / Member Member
indicated. The deductible applies for the plan year— $1,800 / Family | $850/ Family | Separate $1,300 /
January 1 to December 31—regardless of hire date. Family
Coinsurance Percentages (% of allowed charges
member pays)
General 25%
Preferred Facility Services* 20% 25% 35%
Non-Preferred Facility Services 35%
*See your medical plan provider's website for full list of Preferred
Facilities—www.bcbhsmt.com
Annual Out-of-Pocket Maximums
Maximum coinsurance paid in the year; excludes
deductibles and copayments $2,000/ Sepeltile $8.500
. . . $2,500 / Member Member
The out-of-pocket maximum is applied for the plan year, : Member
. $5,625 / Family .| Separate $8,000 /
regardless of hire date. $4,500 / Family X
Family
Member c Member / Member
Coinsurance oinsurance Coinsurance
Copayment
Hospital Inpatient Services*
*Pre-certification of non-emergency inpatient hospitalization is strongly
recommended & is required by some plans—see plan descriptions.
Room Charges™ 20%—35% 25% 35%
Ancillary Services 20%—35% 2504 350
Surgical Services 20%—35% 2504 350
Hospital Outpatient and Surgical Center Services 20%—35% 25% 35%

Refer to the Summary Plan Document on the HCBD

website for a complete list of covered benefits.

http://benefits.mt.gov/publications.mcpx




Annual Schedule of Benefits—Benefit Year 2012

. Managed
Traditional Managed Care c Ogt ‘
Medical Plan Services Plan In-Network s RLEeE
Network
Physician / Professional Services (not listed 25% (no deductible for $15 / visit
elsewhere) first two non-routine (covers office visit 35%
Office Visits office visits) charge only)
Inpatient Physician Services 25% 25% 35%
. . . 25%
Lab / Diagnostic / Injectables / 2504 (no deductible on 3506
Miscellaneous Charges injectables without an
office visit)
Emergency Services 0
Ambulance Services for Medical Emergency 25% $200 copay $200 copay
$150 / visit for $150 / visit for
Emergency Room (if there is an inpatient emergency facility charges facility charges
admission, see plan description for authorizing follow up care) only only

Hospital Charges

20% - 35%

(waived if inpatient
hospital or outpatient
surgery; coinsurance

(waived if inpatient
hospital or outpatient
surgery; coinsurance

applies) applies)
Professional / Ancillary Charges 25% 25% 25%
Urgent Care Services o - .
Facility / Professional Charges B $35/ visit B
Ancillary—Lab / Diagnostic / Surgical Charges 25% 25% 25%
Extended Care Services
25% $15 / visit 35%

Home Health Care (Prior Authorization recommended)

Max: 70 days / year

Max: 30 visits / year

Max: 30 visits / year

Hospice

25%

25%

35%

Skilled Nursing (Prior Authorization recommended)

25%

25%

35%

Refer to the Summary Plan Document on the HCBD
website for a complete list of covered benefits.
http://benefits.mt.gov/publications.mcpx

10 K

/ Remember! Annual Change closes \
October 26, 2011.

Decide what benefits are best for you,
log on to the MINE site
Employee Self Service —

Benefits — Benefits Enrollment

and make your selections.

/




Annual Schedule of Benefits—Benefit Year 2012

Medical Plan Services

Traditional Plan

Managed Care In-

Managed Care

Network Out-of-Network
Maternlty Services 2506 - 35% 2504 35%
Hospital Charges
0 .
[ 0% (no deductible) with coingu/?a(nncoed\i/(ijttrjfgr?lr(e)lﬁgent
Physician Charges enrollment in prenatal program | ) v o
in first trimester of pregnancy; in prenatal program in first 35%
259 otherwi ’ trimester of pregnancy;
U S 25% otherwise
25% (waived on first 25% (waived on first
Ultrasounds ultrasound if member enrolls in | ultrasound if member enrolls
prenatal program as described in prenatal program as 35%
above) described above)
Routine Newborn Care 20% - 35% 250 s

Inpatient Hospital and Physician Charges for
routine care

(no deductible)

(no deductible)

Preventive Services (see plan descriptions
for what services are covered and when)

Adult Exams and Tests

25%
(no deductible)
Refer to Summary Plan
Document for covered
preventive benefits

$15 / visit including
specified labs
Refer to Summary Plan
Document for covered
preventive benefits

35% (deductible does
not apply to
mammograms)
Refer to Summary Plan
Document for covered
preventive benefits

Adult Immunizations (such as
Pneumonia and Flu)

Flu and Pneumonia only
(no deductible)

$15 with office visit
25% (no deductible) without
office visit up to $10 per
claim

35%

Allergy Shots

25% (no deductible)

$15 with office visit
25% (no deductible) without
office visit up to $10 per
claim

35%

Well Child Checkups and
Immunizations

25% (no deductible)

$15 / visit
Max: Schedule
recommended by US Dept
of Health & Human Services

35%

Alternative Health Care Services
Acupuncture

25%
(maximum payable
$30 / visit)

Max: 25 visits in any
combination

Not covered

Not covered

Naturopathic

25%
(maximum payable
$30 / visit)
Max: 25 visits in any
combination

Not covered

Not covered

Chiropractic

25%
(maximum payable
$30 / visit)
Max: 25 visits in any
combination

$15 / visit
Max: 20 visits / year

35%

Max: 20 visits / year

Organ Transplants—~Prior authorization, pre-
certification, and case management are required.
Refer to the Summary Plan Document and Managed
Care Supplement for travel benefit information.

25%

25%

Not covered

Refer to the Summary Plan Document on the HCBD
website for a complete list of covered benefits.
http://benefits.mt.gov/publications.mcpx
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Annual Schedule of Benefits—Benefit Year 2012

Managed Care

Managed Care

Medical Plan Services Traditional Plan Out-of-
In-Network
Network
Mental Health Services—Refer to 20% - 35% 25% 35%

Summary Plan Document for covered benefits

Inpatient Services

Refer to Summary Plan
Document for covered
benefits

Refer to Summary Plan
Document for covered
benefits

Refer to Summary Plan
Document for covered
benefits

Outpatient Professional Services
Please see pg 24 for additional EAP benefit

25%

$15 / visit

35%

Chemical Dependency Services—
Refer to Summary Plan Document for covered
benefits
Inpatient Services*
*Inpatient services must be certified.
Prior authorization is strongly
recommended.

20% - 35%

25%

35%

Outpatient Professional Services
Please see pg 24 for additional EAP benefit

25%

$15 / visit

35%

Rehabilitative Services—Physical,
Occupational, Cardiac, Pulmonary,
and Speech Therapy

Inpatient Services

20% - 35%
Max: 60 days / year

25%
Max: 60 days / year

35%
Max: 60 days / year

Outpatient Services

20% - 35%

30 visit Max
(Additional visits may be
available with prior
authorization)

$15 / visit

Max: 30 visits / year

35%

Max: 30 visits / year

Miscellaneous Services 20% - 35% $0 (no deductible) 35%
Dietary /Nutritional Counseling Max: $250 / year Max: $250 / year Max: $250 / year
Durable Medical Equipment, 25% (Not app%g((j)/?o out-of (Not app?ig((i)/(t)o out-of
Appll_ang:es, a’?d Orthotics (Prior Max: $100 for foot orthotics pocket max) pocket max)
authorization required for amounts (per foot) Max: $100 for foot Max: $100 for foot
>$1,000) orthotics (per foot) orthotics (per foot)
PKU Supplies 25% 25% (no deductible) 35%

i 0
Obesﬁy_Managem_ent (All plans 250 25% N e
require prior authorization) Non-surgical only
. . 0
TMJ' Treatment (All plans require prior 2504 2_5%) Not covered
authorization) Surgical only
25% 25%

Infertility Treatment (All plans require
prior authorization)
Biological infertility only

Refer to Summary Plan
Document for covered
benefits

Refer to Summary Plan
Document for covered
benefits

Not covered

Bariatric Benefit (Requires prior
authorization)

25%

Not covered

Not covered
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Refer to the Summary Plan Document on the HCBD
website for a complete list of covered benefits.

http://benefits.mt.gov/publications.mcpx










Your Pharmacy Plan

= H Drug | Deductible Retail Rx Mail Rx

URX Dru_g CI_aSSIfI_Catlon Class (30-day supply) (90-day supply)
(Based on medical evidence of impact to health and overall net cost)
Excellent level of value based on best medical evidence, best Tier
opportunity for improved health outcomes via disease A $0 $0 Copaymentt | $0 Copayment t
management, and best overall net cost
High level of value based on medical evidence of outcomes and Tier
lower overall net cost. Includes generic and brand drugs B $0 $15 Copayment T | $30 Copayment t
compared to higher cost brand name counterparts
Good level of value based on fair medical evidence grading; Tier
displaying higher overall net cost relative to generic or brand C $0 $40 Copayment T | $80 Copayment t
name drugs
Lower level of value based on evidence of outcomes relative to 50% Coinsurance 50% Coinsurance
other clinical alternatives. Generally have much higher overall Tier t* 0 e
net costs $0 (You pay half of

D ) (You pay half of the

the discounted . f
) discounted price)
price)
These drugs have the lowest level of value (based on clinical 100% 100% Coinsurance
evidence) or the highest net cost compared to generic or brand Tier Coinsurance t* t*
name alternatives. Class F includes drugs that were not = $0 (You pay 100% of | (You pay 100% of
previously covered, so members can purchase them at a the discounted the discounted
substantial discount, if they choose. price) price)
If you take a specialty drug, you are encouraged to use the URX :
. ; deductible

Specialty Pharmacy program to qualify for a $150 copay. If you $0t 50% Coinsurance
fill your prescription at a retail pharmacy, you will pay 50% Tier T*Oif urchased
coinsurance. Specialty drugs are not covered through the mail S $0 copay throup h a retail Not Covered
order program. Certain preferred specialty drugs are available ol hgrmac
at no cost to the member through the URx Specialty Pharmacy $150 P y
program. copay

*The amounts you pay in these categories do not count toward your annual out-of-pocket maximum.

TA copayment is a flat dollar amount you pay for prescription medications. Coinsurance is a percentage of the total discounted cost you pay
for prescription medications. Coinsurance is calculated on the discounted cost of drugs. Discounts have been negotiated for most of the drugs

purchased through URXx.

FTier S drugs have a $0 or $150 copay if they are ordered through Diplomat, the preferred specialty pharmacy, or Diplomat’s designated pharmacy.
If ordered through a retail pharmacy, Tier S drugs have a 50% coinsurance.

What Class Are You In?

What grade do your prescription
drugs get in the URX program?
Does your medication get an A, B, C,
D, or F? Most people don't realize
that just because a drug costs more,
does NOT mean the drug is better.

Drug companies spend billions of
dollars each year on advertising—so
if you see six commercials for a
particular drug, that drug may cost a
lot more than a comparable drug.
Surprisingly, the State of Montana
health plan spends more on
prescription drugs than on doctor
visits for our members.

How Do | Determine What Class My

Drug Is?

You can look up the class of your

drug at:
https://mp.medimpact.com/mtn.

If you are unsatisfied with the class of
your drug(s), other therapeutically
equivalent drugs that are more cost
effective will be displayed on
Medlmpact's site.

You can talk to your doctor about the
options for your medication.

We encourage you to take this
information to your health care
provider to determine if you are able
to use the therapeutically equivalent
drug.

What Does ‘Most Drugs Are
Covered’ Really Mean?

MedImpact negotiates discounts with
pharmaceutical companies. These
discounts will be passed on to you
regardless of the class of your drug.
The vast majority of drugs, including
those that were not formerly covered,
have a substantial discount.

New enrollees will receive a
separate pharmacy card for the
2012 plan year.

Questions?
Call Medlmpact
(888) 648-6764
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https://mp.medimpact.com/mtn�

Additional Resources for Health Care

Health care is expensive.

Do you struggle to pay your portion of health care costs?

You are not alone.

Below are some organizations that may be able to help.

Healthy Montana Kids Plus

HMK Plus provides free or low-cost health coverage for
children and teens up to age 19 (formerly Medicaid for
Children)

(877)KidsNow (543-7669) or (406) 444-6971

For more information, email:
HHSMedicaidContact@mt.gov or visit the website:
http://www.dphhs.mt.gov/programsservices/
medicaid.shtml

Montana Medicaid

Montana Medicaid is health care coverage for some low-
income adults. Medicaid is run by DPHHS (the Montana
Department of Public Health and Human Services).

To apply online, visit: https://app.mt.gov/mtc/apply/
index.html

For more information, visit the website: http://
www.dphhs.mt.gov/programsservices/medicaid.shtml

Medicare

What Is Medicare?

Medicare is health insurance for the following:
People 65 or older
People under 65 with certain disabilities
People of any age with End-Stage Renal Disease
(ESRD) (permanent kidney failure requiring dialysis
or a kidney transplant)

(800) MEDICARE — (800) 633-4227

For more information, visit http://www.medicare.qov/
default.aspx

Apply online at: http://www.medicare.gov/
welcometomedicare/landing.html

Cancer Care

Provides free counseling,
education, information, referrals,
and direct financial assistance to
people with cancer.

1 (800) 813-HOPE (4673)
http://www.cancercare.org/
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Healthy Montana Kids

HMK is a free or low-cost health coverage plan that provides
health coverage to eligible Montana children and teenagers
up to age 19.

(877)KidsNow (543-7669)
http://hmk.mt.gov/index.shtml or email hmk@mt.gov

Children's Special Health Services CSHS is
located in the Family and Community Health Bureau of the
Montana Department of Public Health and Human Services.
They do clinics (such as cleft palate clinics) screenings

(406) 444-3622 (local)

(800) 762-9891 (toll free in state)
http://www.dphhs.mt.gov/PHSD/family-health/cshs/cshs-
index.shtml

Email: cshs@mt.gov

Patient Advocate Foundation

National organization that serves as an active partner to help
patients and their insurance companies, employers, and/or
creditors solve problems related to patients' diagnoses.

(800) 532-5274
http://www.patientadvocate.org/

NeedyMeds
Provides free information about

patient assistance programs to
help those who cannot afford their
medicines—not a program but
rather a source of information.
www.needymeds.org
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Allowed Dependent Changes &
Eligibility Information—2012

Administered by the Health Care & Benefits Division

(800) 287-8266 « (406) 444-7462 »
http://benefits.mt.gov/default.mcpx

Allowed Dependent Changes

During Annual Change

During Annual Change, members can
add dependents to the dental and
vision plans. To enroll additional
dependents in these plans using the
online benefits enroliment available
through Employee Self Service on the
MINE site, add the dependent (if
necessary) and check the box next to
your dependent’s name. Members
may also purchase Optional
Accidental Death & Dismemberment
(AD&D) during Annual Change.

The deadline to make allowed
dependent changes as well as other
plan changes during Annual Change
for 2012 is October 26, 2011.

Deleting Dependents

You may delete dependent coverage
during annual change. Once a
dependent is removed from the
medical plan, they may not be re-
enrolled without a qualifying event
(described on this page).

Declaring Dependent’s Tax

Status

All employees who add a spouse or
domestic partner to dental or vision

during Annual Change will receive a
Declaration of Tax Status form.

Complete this form and return it
immediately to apply the appropriate
tax treatment to your spouse or
domestic partner. If you do not return
the form, your spouse or domestic
partner will default to a non-qualified
status.

For more information, see the
Declaration of Tax Status page on the
Health Care and Benefits Division
website at: http://benefits.mt.gov/

default.mcpx.

The deadline to delete dependents
and to make all other plan changes
for 2012 is October 26, 2011.

Enrolling Dependents After

Annual Change
After the Annual Change period,
dependent coverage enrollment is
only allowed during these
circumstances (referred to as
qualifying events):
within 63 days of becoming a
dependent (through marriage or
court-ordered support/custody/
legal guardianship);
within 63 days of losing eligibility
(not voluntary cancellation) for
other group coverage;
within 63 days of losing an
employer’s contribution toward
other group coverage, sustaining
a major increase in out-of-pocket
costs, or losing benefits;
within 63 days after the 31-day
automatic coverage period (94
days from birth) after birth or
adoption.

Notify Health Care and Benefits
Division when one of the above
circumstances occurs (within the
specified time frames) to enroll
dependents.

If you have questions regarding your
specific situation, please call HCBD
or see the plan rules described in the
Summary Plan Document available
online at http://benefits.mt.gov/

default.mcpx.

Eligible Dependents Defined

Eligible dependents include:

1. The eligible employee’s lawful
spouse or declared domestic
partner (Declaration of Domestic
Partnership forms may be found
on the Health Care and Benefits
Division website at http://
benefits.mt.gov/default.mcpx);

2. The eligible employee’s
dependent children who are
under age 26 and not in full-time
active military service (the
dependent may be married and
still be eligible).

The member is responsible for
removing any dependents who cease
to be eligible. Failure to do so will
result in the member being held
responsible for repayment of any
claims dollars paid out for ineligible
dependents. Additionally, due to
refund restrictions, the member will
not be refunded contributions paid for
ineligible dependents.
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Pre-Tax Plan—2012

Administered by the State of Montana Health Care &
Benefits Division ¢ (800) 287-8266 « (406) 444-7462 «

http://benefits.mt.gov/default.mcpx

Benefit of Participation

Eligible Contributions

Pre-tax eligible

Medical, dental, vision, accidental death & dismemberment, up to
$50,000 in employee term life, long term disability, and flexible spending
account elections

IRS regulations do not permit refunds of contributions paid pre-tax.
Be sure to notify the Health Care & Benefits Division of any changes as soon as possible to avoid losing contributions.

The State offers benefits to
employees who are eligible through a
cafeteria plan as authorized by
Section 125 of the Internal Revenue
Code.

The pre-tax plan allows you to pay for
your portion of most of your insurance
contributions on a pre-tax basis and
save money on your taxes. |If the
state contribution covers your
insurance elections entirely, you do
not pay contributions out-of-pocket. If
S0, you do not need to participate in
the pre-tax plan, unless you have a
Flexible Spending Account. Benefit
Plan members enrolled in a Flexible
Spending Account must participate in
the pre-tax plan.

What you selected for 2011 will
continue into the 2012 benefit year
unless you indicate otherwise.

Who Is Eligible?

All employees enrolled in the State
Employee Benefit Plan are eligible to
participate in the pre-tax plan.

Reminders:
Your current election will continue
unless you change your election.
Employees who enroll in a
Flexible Spending Account are
required to participate in the pre-
tax plan.

Loss of Eligibility
If the employee divorces, their former
spouse and any stepchildren will lose
their eligibility.

Dependent children will lose their
eligibility if/when the dependent child
turns 26 years old or joins the military.
Dependents losing eligibility for
coverage due to divorce, turning age
26, or joining the military become
ineligible at the end of the month in
which the event occurred.

Eligible Benefits

Contributions for the member’s medical,
dental, vision, accidental death &
dismemberment (AD&D), employee
term life, long term disability, and
flexible spending elections may be paid
pre-tax through the pre-tax plan.
Additionally, contributions for the
member’s tax qualified dependents are
also eligible for this plan.

Ineligible Benefits

Dependent life insurance coverage,
supplemental spouse life insurance
coverage, and long term care insurance
coverage are defined by IRS code as
taxable benefits and are excluded from
the pre-tax plan. Member’s non-
qualified tax dependents do not qualify
for the pre-tax plan.

Retirees & COBRA Members
Retirees and COBRA members may
prepay contributions through the end
of the year in which their employee
coverage terminates. These
contributions may be taken on a pre-
tax basis if you are currently enrolled
in the pre-tax plan.

However, if you are thinking about
leaving State employment and either
taking COBRA or retiring, consider
your circumstances carefully before
prepaying contributions.

If you have mid-year coverage
changes that reduce the amount of
your contribution, no refund of
contributions is available.

If you are on COBRA and you or
your spouse loses eligibility because
you obtain other employment
offering coverage or become eligible
for Medicare, no refund of prepaid
contributions is available.

If you are a retiree and no longer
need state insurance because of
other coverage, no refund of prepaid
contributions is available.

Consult your tax advisor to
determine the specific effect the pre-
tax plan will have on your taxes.

http://benefits.mt.gov/default. mcpx

-

-

What's the Catch?

According to IRS rules, a drawback of the Pre-tax Plan is that no refund of
overpaid contributions is available. This means you must notify HCBD right away if
a dependent spouse or child loses eligibility for coverage.

If you do not notify HCBD of a loss of eligibility and more contributions are taken
out of your check than you owe, no refund is available.

Also, remember that gross earnings for purposes of determining social security
benefits are reduced by pre-tax deductions.

~
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Flexible Spending Accounts—2012

Administered by Allegiance Benefit Plan Management ¢ (866) 339-4310
FAX (877) 424-3539 or (406) 523-3149 www.allegianceflexadvantage.com

Definition: A Flexible Spending Account (FSA) holds pre-tax dollars set aside
by employees for qualified medical expenses for themselves, their spouses,

and their tax dependents.

You decide how much you will spend on qualified medical expenses for 2012,
then designate this amount to be withheld from your pay before taxes. Submit
receipts and insurance statements throughout the year to be reimbursed.

At the end of the year, any money left in the FSA is forfeited—USE IT OR LOSE IT!

Examples of Qualified Medical
Expenses

Account Types
Medical FSA
Dependent Care FSA

e Minimum: $120
e Minimum: $120

Annual Amounts
e Maximum: $4,999.92/Employee

e Maximum: $4,999.92/Family

Administrative Fee—None! HCBD is covering the administrative fee for both

types of FSAs.

FSAs At a Glance

You must RE-ENROLL each year.

Enroliment for 2012 is NOT automatic
EVEN if you have an FSA for 2011.

Who is Eligible?

All active employees eligible for state
benefits are eligible for the Flexible
Spending Account (FSA) program.
Retirees, Legislators, and COBRA
members may not participate.

How FSAs Work

You elect to have a set amount of pre-
tax dollars deducted from your
paycheck each pay period. You can
use this pre-tax money for qualified
expenses in two areas:

1. Medical FSA for qualified out-of-
pocket medical expenses—see
examples in the box to the right

a. health insurance deductibles,
co-pays, and coinsurance

b. prescription drug costs

c. dental and vision expenses

d. non-covered medical expenses

2. Dependent care expenses
a. child care (age 12 and under)
b. disabled dependent care

The Medical and Dependent Care
FSAs are separate accounts. If you
enroll in both, you may not use funds
in the Medical FSA for dependent
care expenses, or vice-versa.

Use It or Lose It!

Be careful when deciding on your
election amount—choose only what
you and your eligible dependents are
going to use within the plan year.
Under the ‘use-or-lose’ rule, any
money not used by the end of the
plan year cannot be returned to you.
No changes are allowed to your
election after the October 26, 2011
deadline unless you experience a
qualifying event. Qualifying events
are explained on page 20.

IMPORTANT NOTE:

As part of health care reform, the
allowed amount for Medical FSAs
will decrease from $5,000 to
$2,500 maximum—effective
January 2013.

2012 is the last year our
members can set aside $5,000
for out-of-pocket medical
expenses.

« Alcohol & Drug Treatment

* Alternative Healers

* Ambulance

« Appliances for Hearing Impaired
« Artificial Limbs & Teeth

« Birth Control Pills

« Blood Sugar Test Kit

« Braille Books & Magazines

« Car Controls for Disabled Drivers

« Carpal Tunnel Supports

« Chelation Therapy

« Childbirth or Lamaze Classes
« Chiropractors

» Coinsurance Amounts

» Contact Lenses & Supplies

» Contraceptives

« Crutches

« Deductibles (Medical, Dental, Rx)

* Dental Care
* Dentures & Denture Adhesives
« Diagnostic Fees

« Eye exams & Prescription Lenses

« Fertility & Infertility Treatments
« First Aid Kits

* Flu Shots

* Immunizations

« Laboratory Fees

« Obstetrical Expenses

* Orthodontics

 Physician Fees

* Physical Therapy

* Prescription drugs

 Psychiatrist & Psychologist Fees

* Smoking Cessation Program
« Surgery & Surgical Fees
* Wheelchair

* X-Rays
Examples of Non-Qualified Medical
Expenses

Cosmetic Surgery
Fitness Programs

Hair Growth Treatments
Insurance Premiums
Massage

Yoga

Warranties

Special Foods

Teeth Whitening/Veneers
Vitamins/Minerals

Over the counter medications not

prescribed by a medical
professional

http://benefits.mt.gov/fsa.mcpx
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How FSAs Put Tax Dollars Back in Your

Pocket

Mary is a single mother of two earning $36,000 per year
($3,000 gross per month). Her older child has braces, and
Mary is paying the orthodontist $150 per month. Mary
takes a prescribed maintenance drug that costs $50 per
month. Her younger child attends preschool while Mary is
at work, and Mary pays $300 per month to the daycare
provider. Mary’s total qualified medical and dependent
care expenses come to $500 per month.

The following is a comparison of Mary’s monthly take-home

pay without FSAs versus her take-home pay if she enrolls
in FSAs .

No FSA FSA
Gross pay $3000 $3000
FSA election $ O $ 500
Taxable Pay $3000 $2500
Fed Tax* $ 253 $175
State Tax* $ 125 $ 83
FICA $170 $ 140
Net Pay $2452 $2102
Prescription $ 50 $ O
Braces $ 150 $ O
Day care $ 300 $ 0
$in Your Pocket  $1952 $2102

*tax based on 2011 Federal and Montana payroll tax withholding tables,
claiming 3 allowances, and the current 5.65% FICA/Medicare rate.

Participation in FSAs puts an extra $150 in Mary’s pocket
each month ($1,800 per year).

Medical FSA
) 6\,0 (. | Forreimbursement, it doesn’t matter
’(\Q ((\‘Oe’ when you paid the qualified medical
((\G expenses. The date of service for
© the qualified health care expense
needs to be during the plan year.

Dependent Care FSA

If the amount you pay is the same
every month, talk with Allegiance
about the new Day Care Contract.
You can find it on their website at
www.allegianceflexadvantage.com.

Mid-Year Changes—Qualifying Events

You can only change your contributions outside of Annual
Change during the plan year if you experience a family
status change such as:

* marriage; « divorce;

« birth of a baby; « adoption of a child;
« death of spouse/dependent child;

e certain changes in employment status.

The change in the flex contributions must be consistent
with the change in family status. Ex: New dependents are
a reason to increase an FSA, not decrease it. The change
must be made within 63 days of the qualifying event or, for
births or adoptions, within 63 days after the 31 day
automatic coverage ends (94 days from date of birth or
adoption).
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Allegiance’s website is available 24/7:

» Check your account balances

« Check the status of pending claims

« View the explanation of benefits for processed
claims

« Print claim and direct deposit forms

« Ask questions about your account

To get started, go to the website and establish an
account and password.
www.allegianceflexadvantage.com

(866) 339-4310 or (406) 721-2222

Helena—910 N Last Chance Gulch, Ste D
Missoula—2806 S Garfield

@ngs—490 N 31st St, Ste 110

Tax Issues

Medical FSA: Health care expenses reimbursed
through the flex plan are exempt from all federal and
state income and FICA/Medicare taxes. Since you
receive pre-tax treatment on the money you place in an
FSA, you cannot claim the items reimbursed to you
through an FSA on your tax return. Without an FSA,
medical expenses are only deductible if they exceed 7.5
percent of your adjusted gross income. Remember,
gross earnings for purposes of determining Social
Security benefits are reduced by pre-tax deductions.

Dependent Care FSA: Without a dependent care FSA,
the only tax help for you is the Federal Child Care Tax
Credit. An FSA may give you a better tax benefit.
Compare them before making your annual FSA election.

A dependent receiving care must live in your home at
least eight hours per day. Dependents may be children
age 12 and under or individuals unable to care for
themselves while you or your spouse go to work or
school. The care may be provided through live-in care,
baby sitters, and licensed day care centers. You cannot
use FSA funds to pay your spouse or one of your
children under the age of 19 for providing care.

Schooling expenses K—12 are not reimbursable.

For dependent care FSA, the most you can elect for
dependent care in a calendar year is equal to the
smallest of the following:
$5,000-married and filing federal taxes jointly or
filing as a single parent;
$2,500-married and filing a separate federal tax
return; or
your spouse’s earned income.

An employee with a disabled spouse or a spouse who is
a full-time student can claim $250/month for one child
and $500/month for two or more children, up to a
maximum of $5,000 annually.



Medical/Dependent Care FSA(s) Worksheets

These worksheets will help you decide how much to designate for Medical & Dependent Care FSAs. Estimate your
total annual expenses for the 2012 plan year (January 1 - December 31) based on your 2011 expenses so far and any
additional expenses you expect before December 31.

i For this information, go online to your 2011 plan administrator’s website at: www.bcbsmt.com or

www.newwesthealth.com, log in, and review your Explanations of Benefits (EOB) to get an idea of how |

much you spent in the last 12 months on health care. You can use this information to estimate what

your 2012 costs will be, OR you may look at medical bills, financial and bank records, and 2011 EOB
statements from your medical plan to estimate your costs.

The amount you select is taken from your paychecks in 24 installments—first from any unused state share, and then
from your gross pay (before taxes)—and deposited into your FSA. As you pay for qualified expenses, turn in claim
forms to Allegiance to get reimbursed.

Medical FSA Worksheet
Common Medical Expenses 2012 Estimates

Dependent Care FSA Worksheet
Monthly Care Expenses

Estimated Prescription Expenses $
Total Estimated 2012 Health FSA $

Total Monthly Expenses

Estimated Medical Expenses $ 2 Infant Expenses $
(deductibles, copays, coinsurance) ; Preschool Expenses $
Estimated Dental Expenses $ % Before and After School Care $
Estimated Vision Expenses $ § School Vacations $
()
% $

x12

Total Estimated 2012 Care Expenses $

Important!

Be sure your total estimated amounts for Medical or
Dependent Care FSAs can be divided evenly by 24 (the
number of deductions in the plan year)

Check out the tax calculator on the
Allegiance website.

You can enter expected expenses,
projected income, and filing status to
get a pretty good estimate of the
savings that a flex spending account
can provide for you.

www.allegianceflexadvantage.com

4
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Vision Plan 2012 Enroliment is NOT automatic, even if

you are enrolled for 2011.

Administered by EyeMed Vision Care, underwritten You MUST re-enroll each year.
by Fidelity Security Life Insurance Co.
(866) 723-0513 Monthly Contribution | Per Paycheck amount
www.enrollwitheyemed.com/access | yemper only $7.64 $3.82
(prior to enrolling)
www.eyemedvisioncare.com Member and spouse $14.42 $7.21
(after enrolling) Member and children $15.18 $7.59

Member and family $22.26 $11.13
Covered Services Frequency | Coverage from an EyeMed | Out-of-Network (OON) Rural OON

Doctor Reimbursement Reimbursement t
Eye Exam 12 months | $10 copay $45 allowance Up to $85
Frames 24 months | $125 allowance with 20% | $52 allowance Up to $100
discount > $125
Standard Lenses 12 months | $20 copay $45 allowance—single vision | Up to $45
(plastic single vision, bifocal, and $55 allowance—bifocal Up to $55
trifocal) $65 allowance—trifocal Up to $65
Standard Progressive (add to $85 copay $55 allowance—progressive  Up to $55
bifocal)
UV coating $15 copay N/A N/A
Tint (solid and gradient) $15 copay N/A N/A
Scratch resistance (standard) $15 copay N/A N/A
Polycarbonate (standard) $40 copay N/A N/A
Anti-reflective coating (standard) $45 copay N/A N/A
Other Add-ons and services 20% off retail price N/A N/A
Contact Lenses—Conventional 12 months $125 allowance with 15% | $95 allowance $100 allowance
(in lieu of eyeglass lenses) discount > $125

Disposable 12 months | $125 allowance plus the $95 allowance $100 allowance

balance over $125
Medically Necessary Contacts™ 12 months | Paid in full $200 allowance $200 allowance
*Contact lenses that are required to treat medical or abnormal visual conditions, including but not limited to eye surgery (e.g. cataract removal), visual

perception in the better eye that cannot be corrected to 20/70 through the use of eyeglasses, and certain corneal or other diseases of the eye.
t To qualify for the enhanced out-of-network reimbursement, the member must reside more than 50 miles from the nearest network provider.

Value Added Discounts After initial purchase, replacement
Members receive a 20% discountat ~ contact lenses may be purchased
network pro\/iders on items not online & mailed to the member. The
covered by the plan (may not be contact lens benefit allowance is not
L. combined with any other discount or ~ applicable to this service. Visit
Vision At a G Ian ce promotional offers, & the discount www.eyemedvisioncare.com for full
N does not apply to EyeMed coverage details.
Who is Eligible? 2! APy 10 =Y .
_ . professional services or contact Out-of-Network Providers
Employees, retirees, legislators, lenses). Enrolled b thei
COBRA members, and dependents. o nrofled mem~bers can a(.:cess e
) ) Members also get 15% off retail price  out-of-network benefit by:
Using Your EyeMed Benefit or 5% off promotional price for Lasik 1. Download an Out-of-Network
To access your EyeMed Vision Care or PRK from the US Laser Network, :
o S claim form from the EyeMed
benefits: Select a participating owned & operated by LCA Vision. . .
. / ) L ] Vision Care website
provider. Show your EyeMed ID card  gjince Lasik or PRK vision correction www.evemedvisioncare.com or
at your scheduled appointment, & the i lecti d f db ' '
der tak fh ¢ IS an elective procedure periormed by call EyeMed at (866) 723-0513.
provider takes care ot the rest. trained providers, this discountmay 2. pay for all services at the time of
Locating Your Provider not be available from a provider near the scheduled appointment and
Check the online provider locator at you. Call (877) SLASERG6 fora get an itemized receipt from the
www.enrollwitheyemed.com/access for ~ location & the discount authorization. provider.
a listing of participating providers near Members receive a 40% discount off 3. Complete the claim form and
your zip code. Once enrolled, register  a complete pair of eyeglasses submit to EyeMed for direct
at www.eyemedvisioncare.com with an  purchased & an additional 15% reimbursement.
email address and assign a password  discount off conventional contact
to view coverage and eligibility lenses once the funded benefit has 23

information. been used.
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HEALTH MANAGEMENT

Prenatal Program

This confidential program is available
to all State of Montana health plan
members during their pregnancy, and
is designed to help you achieve a
healthier pregnancy. Members are
encouraged to enroll within their first
trimester to take advantage of the
enhanced benefit.

Program Benefits:
Complimentary generic prenatal
vitamins
Pregnancy risk screenings
Nutrition consultations from a
Registered Dietitian
Healthy pregnancy booklet
On-line maternity resources
Post-partum and follow-up
screenings
Enhanced Benefit: For plan
members who enroll in their first
trimester and participate in
required prenatal screenings
0% copay (no deductible) for
routine, pregnancy-related
physician charges including
routine office visits, physician
delivery charges, and lab charges
0% copay on first routine
ultrasound
Program Requirements:
In order to continue receiving the
benefits of the HFL Prenatal program,
you will need to keep in touch with
our office at least once per trimester.
To enroll in the program, visit http://
benefits.mt.gov/wellness.mcpx.

Breastfeeding

Did you know? Employees of the
State of Montana who are
breastfeeding have the right to a
private, comfortable location for
breastfeeding or pumping at work,
flexible breaks to accommodate
breastfeeding needs, and a
supportive working environment.

According to a February 2011 ruling,
breast pumps and other
breastfeeding supplies can now be
claimed under flexible spending
accounts as medical expenses. Your
HFL Prenatal Program is pleased to
provide resources for families
interested in breastfeeding. Visit the
wellness website listed above for
more information.

Take Control Diabetes

Management Program
Members of the State employee
benefit plan* have a Diabetes
Management Program available for
no additional out of pocket cost!
Participants in the Take Control
Diabetes Management Program have
an incredible opportunity to reduce
their long-term risks, reduce future
medical expenses, and live healthier
lives.

Past program participants have seen
improved health through reductions in
weight, blood pressure, cholesterol,
and more. To enroll, contact Take
Control at (800) 746-2970 or
takecontrolmt@gmail.com.

*Medicare Primary enrollees are not
eligible for this program.

For more information, visit http://
benefits.mt.gov/wellness.mcpx.

Tobacco Cessation Program
The Tobacco Cessation Program is
designed to assist employees who are
ready to quit using tobacco for good.

This benefit is in partnership with the
Montana Tobacco Use Prevention
Program (MTUPP) and the Montana
Quit Line. It works by waiving the co-
payments and/or co-insurance for
approved in-network tobacco
cessation-related medical services
and/or prescriptions.

This is a once-in-a-lifetime, one-year
benefit. Be sure you are ready to quit
for good.

Applicants agree, at a minimum, to
work with the Montana Tobacco Quit
Line and a case manager from the
Health Care and Benefits Division
during the course of this benefit. To
enroll in the Tobacco Cessation
Program, please visit http://
benefits.mt.gov/wellness.mcpx.

The Quit Line is available for help
quitting tobacco even if you choose
not to participate in the Tobacco
Cessation Program. For more
information on the Quit Line's services,
please contact them at 800-QUIT-
NOW (784-8669) or visit
www.tobaccofree.mt.gov.

Blood Pressure Management

Program

This new program reaches out to two
main groups of members: those who
have Stage ONE? or Stage TWOT
uncontrolled hypertension—most
likely identified at a health screening.

To enroll contact Linda Krantz with
the Montana Cardiovascular Health
Program at lkrantz@mt.gov or call
(406) 444-4105. Have your It Starts
With Me lab report from your health
screening handy during the call.

TSee the glossary on page 6 for definitions of
Stage ONE and Stage TWO uncontrolled
hypertension.

P >

FITNESS
Spring Fitness

State employees favorite way to get
fit, stay fit, and get fitter! The 8-week
program is based on steps taken, but
encourages all kinds of physical
activity and healthful lifestyles.

Fun-Prizes-Health-Nutrition-Team
Building. Coming in April 2012!

Hunter’s Challenge

Fun, Prizes, Motivation, More
Successful Backcountry Sporting!
The Hunter's Challenge is for anyone
who patrticipates in hunting,
backpacking or other fall sports and
wants a jump start.

Participants set a goal (steps or
minutes) of physical activity each
day. Members are welcome to
participate in one or both challenges.
Coming July 2012. Visit http://
benefits.mt.gov/wellness.mcpx for
more information.
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Long Term Care Insurance—2012

Provided by UNUM Life Insurance Company

(800) 227-4165 « www.unum.com

Choices
Pick One Plan

Options
Care Type
Plan 1

Plan 2
Plan 3

Facility (nursing home or assisted living)
Facility + Professional Home Care (Provided by a licensed home health organization)
Facility + Professional Home Care + Total Home Care (Care provided by anyone,

including family members)

Monthly Benefit
Nursing Home

Select Dollar Amount
« $1,000, $2,000, $3,000, $4,000, $5,000, or $6,000

Assisted Living ¢ 60% of the selected nursing home amount

» or 12 years Home Care

Home Care * 50% of the selected nursing home amount
Inflation Protection Choose One
Yes * 5% compounded annually
No « No protection
Duration Decide on a Length of Long Term Care
3 year » 3years Nursing Home  « or 5 years Assisted Living ¢ or 6 years Home Care
6 year » 6 years Nursing Home < or 10 years Assisted Living
Unlimited  Unlimited Nursing Home < or Unlimited Assisted Living

¢ or Unlimited Home Care

Long Term Care At a Glance

Who Is Eligible?

Employees, legislators, retirees,
spouses, parents, and parents-in-law
are eligible for the Long Term Care
insurance plan. This plan may be
elected, changed, or dropped at
anytime.

Enrollment

If you would like to sign up for the
plan, request an enroliment kit by
calling HCBD at (800) 287-8266 [(406)
444-7462 in Helena] or via email at
benefitsquestions@mt.gov.

Long Term Care Options
The Long Term Care insurance plan
offers many options, and each option
affects the monthly premium. The
options are:
Types of care that are
covered—Plans A, B, C
Duration of care
Inflation protection—1 =yes or
2 =no (Ex: Plan Alis Plan A

without Inflation Protection, C2 is
Plan C with Inflation Protection)

Monthly benefit amounts

Rates

Rates are available in the enroliment
packet or at www.unum.com. The
approved applicant will always pay the
rate associated with their original age
at enrollment.
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Types of Care

Plan A: Facility (nursing home or
assisted living)

Plan B: Facility plus Professional
Home Care (provided by a licensed
home health organization)

Plan C: Facility plus Professional
Home Care plus Total Home Care
(provided by anyone, including
family members)

Duration of Care

Three Year: Provides 3 years
nursing home care, 5 years
assisted living facility care, or 6
years home care.

Six Years: Provides 6 years
nursing home care, 10 years
assisted living facility care, or 12
years home care.

Unlimited: Provides unlimited care
at a nursing home, an assisted
living facility, or a home.

Monthly Benefit Amounts
Nursing home monthly benefit
amounts of $1,000, $2,000, $3,000,
$4,000, $5,000, or $6,000 are
available.

Assisted living facility monthly
benefit is 60% of the selected
nursing home benefit.

Ex: If the nursing home monthly
benefit is $1,000, the assisted living
facility monthly benefit would be $600.

Home care monthly benefit is 50%
of the selected nursing home
benefit.

Ex: If the nursing home monthly benefit
is $1,000, the home care monthly benefit
would be $500.

Inflation Protection

If you select Inflation Protection,
then each year on the effective date
anniversary the monthly maximum
benefit and lifetime maximum benefit
will increase by 5%. The
contribution stays the same even
though the benefit increases.

Example: Assume the original monthly
maximum is $1,000. Both the monthly
and lifetime maximums will increase by
5% on the anniversary of the coverage
effective date as long as the policy is in
effect.

Years in Monthly Max
Effect Benefit
1 $1,050
2 $1,103
3 $1,158
4 $1,216
5 $1,276
20 $2,653
25 $3,386

http://benefits.mt.gov/default.mcpx

The information in this booklet is only a
summary of the plans offered. The controlling
provisions are in the policy issued by UNUM
Life Insurance Co. which can be viewed at:
http://benefits.mt.gov/forms.mcpx







Voluntary Long Term Disability (LTD) is
a benefit plan designed to pay a
monthly benefit to you in the event you
cannot work because of a covered
illness or injury. This benefit replaces a
portion of your income, helping you
with financial costs in a time of need.

Who Is Eligible?

LTD coverage is a voluntary benefit
available to active employees who are
enrolled in the medical plan. Retirees,
legislators, and COBRA members are
not eligible to participate. New hires
may enroll within 31 days of being
hired without Evidence of Insurability
(EOI).* All other applicants must
provide EOI.

*Evidence of Insurability (EOI) is the
proof of good health.

Cost

The monthly contribution per member
is $9.90 regardless of age level or
income.

Benefit Amount

The monthly LTD benefit is 60% of
your insured pre-disability earnings—
the amount you were earning before
you became disabled—reduced by
deductible income.

The LTD benefit amount is determined
by multiplying your insured pre-
disability earnings by the specified
benefit percentage. This amount is
then reduced by other income you
receive or are eligible to receive while
LTD benefits are payable. This other
income is referred to as deductible
income.

Benefit Duration

If you become disabled and your claim
for LTD benefits is approved, LTD
benefits are payable after you have
been continuously disabled for 180
days and remain continuously disabled.
LTD benefits are not payable during
this benefit waiting period.
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Long Term Disability Insurance—2012

Administered by The Standard Insurance Co ¢ (800) 759-8702 « www.standard.com

Contribution:
$9.90 per member per month

Long Term Disability—At a Glance

If you become disabled before age 60,
LTD benefits may continue during
disability until you reach Social
Security Normal Retirement Aget.

If you become disabled at age 60 or
older, the benefit duration is
determined by your age when disability
begins.

If you are age 60-64 when disability
begins, your maximum benefit period is
five years.

For ages 65-68, the maximum is to age
70.

For ages 69 and over, the maximum is
one year.

/’rYour Social Security Normal\
Retirement Age—also referred
to as Full Retirement Age—
can be found on the Social
Security website
http://www.ssa.gov/oact/

\

More Information

For more information visit The
Standard Insurance Company’s
website at www.standard.com. Also
LTD brochures are available to provide
more information on the plan. These
brochures can be found on the HCBD
website http://benefits.mt.gov/
default.mcpx or by calling the Health
Care and Benefits Division at (800) 287
-8266 or (406) 444-7462.

Advantages of Long Term

Disability Coverage
LTD covers your inability to work in
your own occupation for the first 24
months you are disabled (once you
meet the benefit waiting period).
Many other benefits require you to
be totally disabled from all
occupations.

progdata/nra.html. /

If you are disabled from all
occupations after 24 months
(once you meet the benefit
waiting period), benefits may
continue until you are Social
Security Normal Retirement
Aget.

LTD provides benefits for covered
illnesses or injuries that may
occur 24 hours a day, both on
and off the job.

If your employer makes an
approved work-site modification
that enables you to return to work
while disabled, the plan will
reimburse your employer up to a
pre-approved amount for some or
all of the cost of the modifications.
While LTD benefits are payable,
you may qualify to participate in a
rehabilitation plan that prepares
you to return to work. If you
qualify, the plan may pay for
return to work expenses you
incur, such as job search, training
and education, and family care
expenses. If your disability is
work-related, visit our website for
more information on assistance
with Return to Work http://
benefits.mt.gov/
WorkersCompEarlyReturn.mcpx
If you die while LTD benefits are
payable, and on the date you die
you have been continuously
disabled for at least 180 days, a
survivors benefit equal to three
times your unreduced LTD benefit
may be payable.

If the group policy terminates,
LTD benefits will continue as long
as you are eligible to receive
them.

The information in this booklet is only a
summary of the LTD benefit. The controlling
provisions are the group policy issued by
Standard Insurance Company. Please refer to

the LTD policy at

http://benefits.mt.gov/forms.mcpx#life_policy

for further information.



Scratch Paper

Online calculators for Flexible Spending Accounts

http://www.abpmtpa.com/flexonline/HealthFlexibleSpendingAccount.aspx
http://www.abpmtpa.com/flexonline/DependentCare.aspx

a N

Questions? Need help?
Health Care and Benefits Division
http://benefits.mt.gov/fsa.mcpx
(800) 287-8266 or (406) 444-7462
benefitsquestions@mt.gov

Employees receive 26 paychecks /
year. Contributions come out of
24 paychecks / year
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Workers’ Compensation Management Program

Sponsored by the Health Care and Benefits Division—Department of Administration

Workers’ Compensation Management Bureau
(800) 287-8266 « (406) 444-7462 « http://benefits.mt.gov/workerscomp.mcpx

Program Description

The Workers’ Compensation
Management Bureau develops
programs to enhance the safety of
work environments, assist our injured
workers in their healing process, and
make sure that all injured State of
Montana employees are returned to
work as soon as medically
appropriate following work-related
injuries or occupational diseases.

As an employer we improve
everyone’s well-being by keeping our
employees safe and returning them
to work quickly. This also helps
make the workers’ compensation
program as efficient as possible.
This program is sponsored by the
Department of Administration.

Who Is Eligible?
All active State employees are
eligible for these programs.

Working Safely—Getting

Started

The first step toward keeping

yourself and others injury-free is

awareness of safety tools available.

1. Be aware of your environment
and head off problems before an
injury occurs. Participate in
safety training and programs
when available to learn how to
keep yourself, your work
environment, and your coworkers
safe.

2. Use proper safety equipment
and follow recommended safety
instructions. Get the right
equipment for the job to avoid
injury (that includes office work—
repetitive motion injuries are a
significant portion of our work-
related injuries and occupational

diseases).
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3. Take safety seriously. A
moment of distraction or
carelessness is all it takes to
cause a lifetime of disability.

4. Take responsibility for keeping
yourself and others safe.

Did you know that a recent disability
guideline study found workplace
injuries increase where there are
other health conditions such as
obesity and diabetes? Wellness
programs focus on prevention, and
preventing injuries from happening in
the first place is always best!

Employees covered by one of the
State health insurance plans can
also take advantage of the Wellness
programs. The Health Care and
Benefits Division offers many
programs to enhance and protect the
health of our employees.

See the Wellness pages 24—25 in
this booklet for more information on
Wellness programs aimed at
improving overall health and
reducing the potential for injury.

Safety Resources

Safety is an integral part of the
Workers’ Compensation
Management programs for State
employees. Safety newsletters,
workshops, posters, incentive
programs, and articles are key
components in communicating
effectively.

Department of Administration,
Department of Labor, and Montana
State Fund are cooperating to make
sure workers have access to safety
management services to reduce the
number of work-related injuries and
occupational diseases.

Check within your agency to
determine what other resources are
available to you. All agencies have
safety personnel or someone tasked
with safety responsibilities who can
help make sure you have the
resources and information you need.

Reporting an
Injury
Work-related
injuries and
occupational diseases must be
reported to our workers’
compensation insurance carrier, the
Montana State Fund. The employee
and supervisor fill out and send in the
“First Report of Injury” (FROI) within
24 hours of the accident. Report
occupational diseases as quickly as
possible. The FROI link can be found
online at http://benefits.mt.qov/
workerscomp.mcpx, or FROIs can be
sent in by fax or mail to Montana
State Fund.

If you have any questions about filing
a claim, contact your Human
Resources staff for assistance.

c

L -
Fraud Finders
What is fraud? It is more than an
employee faking an injury. Itincludes
medical providers billing excessive or
uncompleted medical services or
employers falsifying payroll records to
lower premiums. When fraud occurs,
it costs all of us, and it is AGAINST
THE LAW!

To report suspicious activity, you can
fill out State Fund’s online reporting
form or call their Fraud Hotline: 888-
MTCRIME (888-682-7463). All
contacts will remain strictly
confidential.

WORKERS' COMPENSATION
MANAGEMENT BUREAU



STATE OF MONTANA
HIPAA NOTICE OF PRIVACY PRACTICES

To view the full HIPAA Notice of Privacy Practices or if you have any questions about your privacy rights,
please contact the Health Plan at the following address:

Contact Office or Person: Amber Godbout, Privacy Official
Health Plan Name: State of Montana Employee Benefit Plan
Telephone: (406) 444-7462 (in Helena) or
(800) 287-8266
email: agodbout@mt.gov
Address: Health Care and Benefits Division
PO Box 200130
Helena, MT 59620-0130
Copies of the Notice are available at 100 North Park Avenue, Suite 320, Helena, MT 59601 and on our web
site http://benefits.mt.gov/hcbdhome.mcpx. You may request the Notice by calling the Health Plan or
sending a request by email to the above address.

Effective and Last Updated: February 17, 2010
Notice of Grandfathered Status

This group health plan meets the criteria for a “grandfathered health plan” under the Patient Protection and
Affordable Care Act (the “Affordable Care Act”). As permitted by the Affordable Care Act, a grandfathered
health plan can preserve certain basic health coverage that was already in effect when the law was enacted.
Being grandfathered means your plan may not include certain consumer protections of the Affordable Care
Act that apply to non-grandfathered plans; for example, the requirements for providing preventative health
services without any cost sharing. However, in order to maintain grandfathered status the plan must meet
stringent requirements of the Affordable Care Act; for example, minimum premium, copayment and
coinsurance increases. In addition, maintaining the grandfather status will allow the plan more time to
develop a comprehensive wellness and preventive services benefit package. Grandfathered health plans
must comply with certain other consumer protections in the Affordable Care Act; for example, the elimination
of some annual and lifetime limits on benefits and the coverage of dependent children up to the age of 26.

Questions regarding which protections apply and which protections do not apply to a grandfathered health
plan and what might cause a plan to change from grandfathered health plan status can be directed to the
plan at (800) 287-8266. You may also contact the U.S. Department of Health and Human Services at
www.healthreform.gov.

DISCLAIMER: The Patient Protection and Affordable Care Act (PPACA) was enacted on March 23, 2010. The United States
Departments of Health and Human Services, Labor and Treasury have issued regulations to help entities comply with PPACA.
However, additional clarifications to address issues that may arise under these regulations could also be published by the Departments
on an on-going manner through administrative guidance possibly in another form than a regulation. Where the statutes or regulations
were not clear regarding benefits, the State of Montana made a reasonable interpretation of the Act and made a good faith effort to
comply with the statutes and regulations. The State of Montana reserves the right to alter provisions of this document and its plan in
order to comply with applicable law.
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Medicaid and the Children’s Health Insurance Program (CHIP)
Offer Free or Low-Cost Health Coverage to Children and Families
for Qualifying Health Benefit Plan Members for
Plan Year January 1, 2012 to December 31, 2012

If you are eligible for health coverage from your employer but are unable to afford the premiums, some states,
including Montana, have premium assistance programs that can help pay for coverage. The participating
states use funds from their Medicaid or CHIP programs to help people who are eligible for employer-sponsored
health coverage but need assistance in paying their health premiums. Please note that at this time in
Montana, only Medicaid and the Healthy Montana Kids Plus coverage group (formerly children’s Medicaid)
currently offers premium assistance.

If you or your dependents are already enrolled in Medicaid/Healthy Montana Kids Plus or CHIP, and you live in
a participating state, you can contact your state Medicaid or CHIP office to find out if premium assistance is
available. As noted, the premium assistance program is only currently available in Montana through Medicaid
or the Healthy Montana Kids Plus coverage group.

PLEASE REFER TO THE ENCLOSED NOTICE FROM THE MONTANA DEPARTMENT OF PUBLIC
HEALTH AND HUMAN SERVICES REGARDING THE POTENTIAL ENROLLMENT OF STATE OF
MONTANA EMPLOYEES AND THEIR DEPENDENTS FOR THE HEALTHY MONTANA KIDS COVERAGE
GROUP (FORMERLY CHIP).

If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your
dependents might be eligible for either of these programs, you can contact your state’s Medicaid or CHIP
office. In Montana dial 1-877-KIDS NOW or www.hmk.mt.gov to find out how to apply for Healthy Montana
Kids Plus (formerly children’s Medicaid). You can determine if you qualify for any programs that might help
you pay the premiums for an employer-sponsored plan. If you or your dependents reside in another state,
it may be necessary to contact that state to determine eligibility.

Once it is determined that you or your dependents are eligible for premium assistance under Medicaid or
CHIP, your employer’s health plan is required to permit you and your dependents to enroll in the plan — as long
as you and your dependents are eligible but not already enrolled in the employer’s plan. This is called a
“special enrollment” opportunity, and you must request coverage within 60 days of being determined
eligible for premium assistance.

For State of Montana Health Plan Members, if it is determined that you are eligible for Healthy Montana
Kids Plus (HMK Plus), formerly children’s Medicaid, State Health Plan coverage must continue and
further instructions will follow when eligibility is confirmed.

For State of Montana Health Plan Members, if it is determined that you are eligible for Healthy Montana
Kids (HMK), formerly CHIP, do not make any changes to your children’s current coverage until HMK
eligibility and enrollment is confirmed. This usually takes about four weeks.

For more information on special enroliment rights and for a list of other participating states, you can contact
either:

U.S. Department of Labor U.S. Department of Health and Human Services
Employee Benefits Security Administration Centers for Medicare & Medicaid Services
www.dol.gov/ebsa www.cms.hhs.gov

1-866-444-EBSA (3272) 1-877-267-2323, Ext. 61565

For State of Montana employees, go to www.hmk.mt.gov or call 1-877-KidsNow (1-877-543-7669) for more
information.

34


http://www.dol.gov/ebsa�
http://www.cms.hhs.gov/�
http://www.hmk.mt.gov�

Resources

General Benefits Information
Health Care and Benefits Division

(800) 287-8266 or (406) 444-7462 in Helena HdBD

email: benefitsquestions@mt.gov HEALTH CARE

http://benefits.mt.gov/default. mcpx & BENEFITS DIVISION

Medical Plans Customer Service and Claims Processing Questions
Blue Cross and Blue Shield of Montana
(800) 423-0805 or (406) 444-8315 in Helena
www.BCBSMT.com

New West Health Plan
(800) 290-3657 or (406) 457-2200 in Helena
www.newwesthealth.com

Prescription Drug Program

Pharmacy Drug Plan Information General Questions, Prescription Drug
Refills, Customer Service
~URx MedImpact
http://benefits.mt.gov/urx.mcpx (888) 648-6764
Email: ASKURx@mt.gov https://mp.medimpact.com/mtn

Mail Order Prescription Drugs
MedVantx (877) 870-MONT (6668) or Ridgeway Pharmacy (800) 630-3214

Your Pharmacy Plan

Flexible Spending Accounts, Claims, Eligible Expenses,
Account Status, and IRS Rules
Allegiance Flex Advantage
(866) 339-4310
FAX: (406) 523-3149 or (877) 424-3539
www.allegianceflexadvantage.com

Eye Exam, Provider Network, Related Services, and Benefits
EYEMED VISION CARE
1-866-723-0513
www.enrollwitheyemed.com/access (prior to enrollment)
www.eyemedvisioncare.com (after enrollment)

Life Insurance and Long Term Disability
The Standard Insurance Company
(800) 759-8702
www.standard.com

Long Term Care Claims and Information
Unum Life Insurance Company
1-800-227-4165
www.unum.com
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