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Live Smart. Live Healthy:

Q. How do I find a Montana in network provider?

A. Go to http://bcbsmt.com , to use Blue Cross Blue Shield’s Provider Finder. Select “Find a Provider”, All
Products. To speak with a BCBSMT representative, call Customer Service at 1-800-447-7828.

Q. How do I find an out of state in network provider if I live or travel out of the state of Montana?

A. Go to http://provider.bcbs.com to use the Blue National Doctor and Hospital Finder for locating healthcare
providers within the U.S., Puerto Rico, and U.S. Virgin Islands.

e If you are a BCBSMT member, you may obtain more specific results and see other information regarding
network providers. Select the Member tab and enter your Health Plan Identification Prefix to access these
features.

e [f you are not a BCBSMT member, select the Guest tab to search.

Q. How do I find an out of country in network provider when | am traveling abroad?

A. Go to https://international.mondialusa.com/bcbsa/index.asp?page=login to locate hospitals or healthcare
providers outside of throughout the world. In addition to those listed on this site, other providers may be available to
you. Call the BlueCard Worldwide Service Center at 1-800-810-BLUE (2583) or collect at 1-804-673-1177 if you
are unable to find a suitable provider.
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