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Disability Insurance

MY BENEFITS
Blue Cross and Blue Shield of Montana (BCBSMT) off ers the ability for you to submit and manage your 
disability claims online through My Benefi ts, our self-service tool. 

My Benefi ts off ers the most secure and convenient experience when it comes to 
submitting and managing your disability claims online. 

Available 24 hours a day, My Benefi ts provides you with a faster claim decision, 
quicker status updates, and more peace of mind.

By creating a My Benefi ts account, you will be able to: 

REGISTER FOR 
My Benefi ts today at 
ancillary.bcbsmt.com.

You will need a unique email 
address to create your account.

If you have any questions or 
need assistance, please contact 
our BCBSMT ancillary customer 
service team at 866-739-4090 or 
AncillaryQuestionsMT@bcbsmt.com.

SUBMIT a new 
disability claim

LINK to existing 
disability claims

ACCESS AND REVIEW 
your claim documents

UPLOAD
supporting 
documents

TRACK THE STATUS 
of your disability 

claims

REVIEW your 
payment history

SEND AND RECEIVE
secure messages
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