Great Falls Area State of Montana Benefit Plan (State Plan) Members,

Beginning July 1, 2016, Benefis Health System including the hospital and all of the hospital’s affiliated

physicians is no longer participating with the State Plan. We know this raises many questions for State
Plan members in Great Falls and the surrounding areas. We hope this email will help address some of
your most frequently asked questions.

Q: What happens if | access care at Benefis?

A: If you receive care at Benefis after July 1, 2016, you will pay the copay, deductible, and benefit
percentage up to your maximum out-of-pocket that were your in-network benefits before July 1. The
State Plan will pay Benefis at a level that is being accepted by other hospitals in the area such as St.
Peter’s in Helena. However, Benefis MAY choose to balance bill you for the difference between what
they bill and the State Plan pays. Balance bills are your responsibility and do not apply to your deductible
or max out-of-pocket.

Q: What about the physicians affiliated with Benefis?

A: Physicians affiliated with Benefis are now considered non-participating because of their contract
agreements with Benefis. The State Plan will continue to pay physicians what they were paid before
Transparent Pricing took effect. However, you COULD be balance billed for the difference between what
the physician charges and what the State Plan pays. See the balance bill question below.

Q: What do | do in an emergency?

A: If you have an emergency medical need, go to the nearest emergency facility! If you go to Benefis for
emergency services, you will pay the copay, deductible, and benefit percentage up to your maximum
out-of-pocket that were your in-network benefits before July 1. The State Plan will pay Benefis at a level
that is being accepted by other hospitals in the area such as St. Peter’s in Helena. IF Benefis balance bills
you for your emergency care, please contact Allegiance at (855) 999-1057 and they will assist in
negotiating the balance bill you receive from Benefis.

If you are admitted to Benefis, contact Allegiance right away! A Case Management Nurse will help you
get transferred to a participating facility as soon as you are stable. The State Plan will pay 100% of
transportation costs with a participating provider.

Q: What if I’'m pregnant or receiving ongoing care at Benefis or with a Benefis physician?

A: If you are receiving ongoing care at Benefis or with a Benefis physician, you should contact Allegiance
at (855) 999-1057 right away. Allegiance will give you information on how this change will affect you.
Allegiance has Case Management Nurses who can help you determine what your options are for
receiving care at another facility or with another physician. If you are currently engaged in Case
Management, your Case Management Nurse may have already reached out to you to discuss this
change.

Allegiance Star Baby Program

Pregnant members should consider enrolling in the Star Baby prenatal program designed to help you
and your baby stay healthy during your pregnancy and in the days and weeks following your baby’s
birth. Call (877) 792-7827 to enroll as soon as you can after your first doctor's visit - this program is
designed to work in tandem with your regular doctor's visits. When you participate and complete the
program, you’ll be eligible to receive: $250 if you enroll during your first trimester; or $125 if you enroll
during your second trimester.



Q: What can | do to avoid balance bills?
A: There are two ways to avoid balance bills.

1. Use only participating providers. You can search for participating providers using the
Allegiance Provider Direct search tool. You may be eligible for the State Plan travel benefit if
it is necessary to travel more than 50 miles to access a participating facility or physician (see
Travel Benefit question below.)

2. Contact the Benefis Billing Department at 406-455-3535 and discuss their billing policy
BEFORE you receive services. You will need to inform them you are a State of Montana
Benefit Plan member. If Benefis agrees not to balance bill you for services or makes other
billing arrangements with you, make sure you get your agreement in writing.

Q: Is Great Falls Clinic participating?

A: Yes. Great Falls clinic and its physicians are participating with the State Plan. Click HERE to learn more
about the services they offer.

More contact information:

www.gfclinic.com

406-454-2171 or 1-800-421-1649

1400 29th Street South

Great Falls, MT 59405

Q: Is St. Peters Hospital in Helena participating?

A: Yes. St. Peters Hospital and its physicians are participating with the State Plan. Learn more about
services they offer by visiting www.stpetes.org and looking under the “The Hospital” tab.

More contact information:

www.stpetes.org

406-442-2480

2475 Broadway

Helena, MT 59601

Q: How do | change my doctor?
A: There are three basic steps to changing doctors:
1. Use the Allegiance Provider Direct search tool to search for a participating physician and/or
facility. Or call Allegiance at (855) 999-1057.
2. Contact the new doctor to see if he/she is accepting new patients.
3. Ask the receptionist at your old doctor’s office to transfer your medical records to the new
doctor. You will need to:
a. Sign a release form and
b. Give your old doctor the contact information, including the fax number, of your new doctor.

Q: What is the travel benefit?
A: IN ORDER TO QUALIFY FOR THE TRAVEL BENEFIT YOU MUST CONTACT ALLEGIANCE BEFORE
TRAVELING FOR SERVICES! If there is not a participating facility or physician that offers the service you
need within 50 miles of you AND you wouldn’t have had to travel for that service anyway, the State Plan
may pay for your travel as follows:

o |RS medical mileage rate

e Up to $140 per night for a hotel

e Upto $63 aday for food




Contact Allegiance at (855) 999-1057 before your travel to qualify.

Q: Is Allegiance still trying to contract with Benefis?
A: Yes. Allegiance will continue communicating with Benefis in the hopes of resolving this situation.

Q: What if I’d like to talk to someone at Benefis about signing on with the State Plan?

A: Many members have asked us for this information. If you would like to voice your concerns to Benefis
please call 406-455-5000 or email benefis@benefis.org, to the attention of Forrest Ehlinger, CFO and/or
Lee Roath, Manager Revenue & Payer Contracting.

Q: Where can | learn more information about Transparent Pricing?
A: For more information, please visit www.benefits.mt.gov/transparentpricing.

This email was sent by:

Health Care and Benefits Division

(800) 287-8266; (406) 444-7462; TTY (406) 444-1421
benefitsquestions@mt.gov

www.benefits.mt.gov




