Enrollment

Average Policyholders
Average Members
Members per Policyholder
Average EE Only

Average EE + Spouse
Average EE + Child(ren)
Average Family

Demographics
% Female

% Male
Mean Age

Claims paid per employee per month

Change 2008 to

Medical Claims
Pharmacy Claims
Total

Claims paid per member per month

Medical Claims
Pharmacy Claims
Total

Drivers of PMPM Cost Trend - Medical

Unit cost
Utilization

2008 2009 2010 2010
13,356 13,625 13,733 2.82%
29,157 29,403 29,632 1.63%

2.18 2.16 2.16 -1.16%
5,503 5,614 5,734 4.20%
2,997 3,057 2,940 -1.90%
1,540 1,571 1,525 -0.97%
3,316 3,383 3,533 6.54%
51.70% 51.60% 51.60% -0.19%
48.30% 48.40% 48.40% 0.21%
36.20 36.60 36.90 1.93%
Change 2008
2008 2009 2010 to 2010
S 434.00 S 470.00 S 486.00 11.98%
S 115.00 S 123.00 S 101.00 -12.17%
S 549.00 S 593.00 S 587.00 6.92%
Change 2008
2008 2009 2010 to 2010
S 199.00 $ 218.00 S 225.00 13.07%
S 52.00 S 57.00 S 47.00 -9.62%
S 251.00 S 275.00 S 272.00 8.37%
Change 2008 Change 2009
to 2009 to 2010
6.70% 1.10%
12.10% 7.90%



Cost sharing

Unit Cost Trend by type of service
Inpatient- Facility
Inpatient - Professional
Outpatient - Other
Outpatient - Professional
Pharmacy

Utilization Trend by type of service
Inpatient- Facility
Inpatient - Professional
Outpatient - Other
Outpatient - Professional
Pharmacy

Member Out-of-pocket cost sharing
Medical Cost share - PMPY
Medical Cost share % of allowed
Pharmacy Cost share - PMPY
Pharmacy cost share % of allowed

Members with Paid Claims >$100K
Number of Members

Total Medical Costs Paid by Plan
Large Claims as % of Medical Paid

% of Group Risk

Cancer

Nutritional and Metabolic
Cardio-Respiratory Arrest

Lung

Injury, Poisoning, Complications

-3.30% -5.30%
Change 2008 Change 2009
to 2009 to 2010
12.60% 2.80%
2.80% 0.10%
3.40% 0.70%
10.60% 19.70%
5.60% -22.00%
Change 2008 Change 2009
to 2009 to 2010
5.90% 1.80%
0.90% -0.30%
11.60% 11.50%
17.10% -7.70%
2.70% 5.20%
Change 2008
2008 2009 2010 to 2010
S 579.00 S 74477 S 960.63 65.91%
20.00% 22.25% 26.25% 6.25%
S 196.15 $ 187.75
22.75% 25.25%
2007 2008 2009 2010
37 55 79 78
$ 5,946,392 S 11,107,308 $ 14,836,673 S 14,663,141
10.20% 15.90% 18.30% 18.30%
2007 2008 2009 2010
15.00% 10.90% 16.80% 15.90%
6.50% 6.70% 5.50% 7.70%
5.80% 6.20% 7.00% 6.90%
8.10% 6.80% 5.80% 6.90%
8.80% 7.90% 6.40%



Transplants/Openings/Amputations

% of Group Risk

Cancer

Nutritional and Metabolic
Cardio-Respiratory Arrest

Lung
Injury, Poisoning, Complications
Transplants/Openings/Amputations

Utilization Key Indicators
Admits/1000

Days/1000

Average Length of Stay
Office visits/1000
Outpatient visits/1000
ER/1000
Prescriptions/1000

5.50%

2007 2008 2009 2010
S 894,842 S 1,210,799 S 2,497,685 S 2,325,127
S 387,202 S 738,800 S 813,012 S 1,132,824
S 347,677 S 688,903 S 1,042,940 S 1,015,111
S 478,769 §$ 751,530 S 854,942 S 1,005,424
S 523,423 S 1,177,224 S 932,916

S 609,575
2010
2008 2009 2010 Benchmark

64.60 62.40 63.50 62.50
258.60 241.40 242.80 239.20
4.00 3.90 3.80 3.80
2,351.40 2,470.00 2,524.30 2,455.80
1,342.20 1,516.40 1,638.50 1,514.90
170.40 185.40 185.60 171.60
9,777.50 10,043.10 10,563.70 9,779.20



Change 2009
to 2010

3.40%
-17.89%

-1.01%

Change 2009
to 2010

3.21%
-17.54%

-1.09%




Change 2009
to 2010

28.98%
4.00%

-4.28%
2.50%



Variance from
Benchmark

1.60%
1.51%
0.00%
2.79%
8.16%
8.16%
8.02%



State of Montana
Medical Conditions Prevalence Rate Analysis - Case Count

2009 2010 % Change 2010 % Off National
SOM- SOM- oM. | national °M~  som - Entire
Entire Entire . Entire
Entire Plan| Benchmark Plan
Plan Plan Plan
2: Malignant Neoplasm 605 607 0% 157 190 21%
7: Metastatic Cancer and Acute Leukemia 77 74 -4% 19 23 21%
8: Lung, Upper Digestive Tract, and Other Severe Canc 62 59 -5% 16 18 13%
9: Lymphatic, Head and Neck, Brain, and Other Major Conditions 135 148 10% 31 46 48%
10: Breast, Prostate, Colorectal and Other Cancers 465 458 -2% 121 143 18%
3: Benign/In Situ/Uncertain Neoplasm 3,487 3,489 0% 805 1,091 36%
11: Other Respiratory and Heart Neoplasms 17 25 47% 6 8 33%
12: Other Digestive and Urinary Neoplasms 568 566 0% 148 177 20%
13: Other Neoplasms 894 963 8% 232 301 30%
14: Benign Neoplasms of Skin, Breast, Eye 2,523 2,535 0% 514 793 54%
4: Diabetes 1,238 1,321 7% 392 413 5%
15: Diabetes with Renal Manifestation 34 33 -3% 11 10 -9%
16: Diabetes with Neurologic or Peripheral Circulatory 102 106 4% 25 33 32%
17: Diabetes with Acute Complications 87 84 -3% 15 26 73%
18: Diabetes with Ophthalmologic Manifestation 124 123 -1% 36 38 6%
19: Diabetes with No or Unspecified Complications 1,217 1,289 6% 379 403 6%
20: Type | Diabetes Mellitus 220 238 8% 60 74 23%
5: Nutritional and Metabolic 5,135 5,557 8% 1,265 1,738 37%
21: Protein-Calorie Malnutrition 29 24 -17% 6 8 33%
22: Other Significant Endocrine and Metabolic Disorder 272 271 0% 49 85 73%
23: Disorders of Fluid/Electrolyte/Acid-Base Balance 456 415 -9% 103 130 26%
24: Other Endocrine/Metabolic/Nutritional Disorders 4,786 5,243 10% 1,170 1,639 40%
8: Musculoskeletal and Connective Tissues 8,525 9,166 8% 2,000 2,866 43%
37: Bone/Joint/Muscle Infections/Necrosis 33 31 -6% 12 10 -17%
38: Rheumatoid Arthritis and Inflammatory Connective T 456 503 10% 84 157 87%
39: Disorders of the Vertebrae and Spinal Discs 1,235 1,334 8% 258 417 62%
40: Osteoarthritis of Hip or Knee 540 559 4% 106 175 65%
41: Osteoporosis and Other Bone/Cartilage Disorders 903 845 -6% 137 264 93%
42: Congenital/Developmental Skeletal and Connective T 19 20 5% 6 6 0%
43: Other Musculoskeletal and Connective Tissue Disord 7,829 8,497 9% 1,819 2,657 46%



State of Montana
Medical Conditions Prevalence Rate Analysis - Case Count

2009 2010 % Change 2010 % Off National
SOM- SOM- ¢oy. | National %™ som - Entire
Entire Entire . Entire
Entire Plan| Benchmark Plan
Plan Plan Plan
11: Substance Abuse 899 861 -4% 125 269 115%
51: Drug/Alcohol Psychosis 47 44 -6% 7 14 100%
52: Drug/Alcohol Dependence 159 169 6% 27 53 96%
53: Drug/Alcohol Abuse, Without Dependence 795 751 -6% 105 235 124%
12: Mental 3,690 4,084 11% 616 1,277 107%
54: Schizophrenia 16 14 -13% 7 4 -43%
55: Major Depressive, Bipolar, and Paranoid Disorders 1,017 1,078 6% 182 337 85%
56: Reactive and Unspecified Psychosis 38 34 -11% 7 11 57%
57: Personality Disorders 42 35 -17% 5 11 120%
58: Depression 1,647 1,879 14% 196 588 200%
59: Anxiety Disorders 621 671 8% 89 210 136%
60: Other Psychiatric Disorders 1,701 1,929 13% 285 603 112%
15: Cardio-Respiratory Arrest 200 228 14% 29 71 145%
77: Respirator Dependence/Tracheostomy Status 5 8 60% 1 3 200%
78: Respiratory Arrest 5 0 -100% 1 0 -100%
79: Cardio-Respiratory Failure and Shock 196 224 14% 29 70 141%
16: Heart 3,700 3,942 7% 1,178 1,233 5%
80: Congestive Heart Failure 162 168 4% 51 53 4%
81: Acute Myocardial Infarction 33 20 -39% 10 6 -40%
82: Unstable Angina and Other Acute Ischemic Heart Dis 48 45 -6% 30 14 -53%
83: Angina Pectoris/Old Myocardial Infarction 84 78 -7% 43 24 -44%
84: Coronary Atherosclerosis/Other Chronic Ischemic He 373 345 -8% 152 108 -29%
85: Heart Infection/Inflammation, Except Rheumatic 20 18 -10% 4 6 50%
86: Valvular and Rheumatic Heart Disease 188 195 4% 57 61 7%
87: Major Congenital Cardiac/Circulatory Defect 9 14 56% 4 4 0%
88: Other Congenital Heart/Circulatory Disease 46 69 50% 14 22 57%
89: Hypertensive Heart and Renal Disease or Encephalop 42 32 -24% 4 10 150%
90: Hypertensive Heart Disease 18 10 -44% 37 3 -92%
91: Hypertension 3,169 3,426 8% 947 1,071 13%
92: Specified Heart Arrhythmias 184 190 3% 57 59 4%
93: Other Heart Rhythm and Conduction Disorders 188 212 13% 51 66 29%
94: Other and Unspecified Heart Disease 166 161 -3% 27 50 85%
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