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Have you received a phone call from a pharmacist offering MTm (short for medication
therapy management) services lately? Did you know this service is part of your State of
Montana Benefit Plan (State Plan) benefits designed to help employees and their
dependents stay healthier through better management of their medications and health
conditions?
The Hometown MTm program is offered through a groundbreaking partnership between
the State Plan, Montana Family Pharmacies (a group of 60+ independent community
pharmacies), and the University of Montana School of Pharmacy.
Below are some frequently asked questions and answers regarding the MTm program:
Q: Who is calling me?
A: As part of this program, you may be contacted by pharmacists (and sometimes
pharmacy students) who are specially trained to provide MTm services.
Q: Why are they calling me?
A: You may be called if a program pharmacist has identified a potential medication-related
problem in your medication regimen (such as a possible drug interaction). A pharmacist
might also contact you to schedule a Comprehensive Medication Review (a more
thorough medication review aimed at helping members with particularly complex
medication regimens).
Q: What is the purpose?
A: Program pharmacists aim to work with you to ensure you get the most benefit (and
least risk) out of your medications. For example, they might help you identify ways to
reduce your copayments, encourage you to take your medications more regularly, or
suggest changes that may improve effectiveness or reduce side effects.
Q: How can I get more information?
A: Contact Montana Family Pharmacies at (406) 298-4140
or info@montanafamilypharmacies.com for more information about medication therapy
management services. Please visit http://montanafamilypharmacies.com/ for more
information about Montana Family Pharmacies and to find a pharmacy near you.
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The State of Montana Benefit Plan complies with applicable Federal civil rights laws, state and local laws,
rules, policies and executive orders and does not discriminate on the basis of race, color, sex, pregnancy,
childbirth or medical conditions related to pregnancy or childbirth, political or religious affiliation or ideas,
culture, creed, social origin or condition, genetic information, sexual orientation, gender identity or
expression, national origin, ancestry, age, disability, military service or veteran status or marital status. 45
C.F.R. § 92.8(b)(1) and (d)(1)

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame
al 1-855-999-1062 (TTY: 1-855-999-1063).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfügung. Rufnummer: 1-855-999-1062 (TTY: 1-855-999-1063).

